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IPABUJIA OKA3ZAHUSA YCIOYT CBA3U
TEPMHWHBI 1 OITPEAEJIEHUA

AOOHEeHT - MOTPeOUTENb YCIYr CBA3M U COINYTCTBYIOUIUX YCIYT, C KOTOPBIM 3aKJIIOU€H
JIOTOBOp 00 OKa3aHWM YCIYT MPU BBIAECTICHUH JJIS 3TUX LieJed YHHUKaIbHOIO KoJa UICHTHU(HUKAIUY,
3aKa3bIBAIOIINI W/UITH UCTIONB3YIOIUN Y CITyTH.

AOOHEHTCKasl JIMHMS - JUHUS CBsI3u, coeauHstonias ObopynoBanue AGoHeHTta ¢ CeTpio U
(nnn) y3iom cBsizu Oneparopa.

AkTHBHOe 000opynoBanue Onepartopa - kommyratop cetd Ethernet/xPON.

BonycHBbI cueT - cyeT, KOTOpbIi MprcBanuBaeTcst AOOHEHTY NPHU aKTUBAIUHN YU4ETHOM 3aIucH,
Ha kotopoM Ormepartop Ben€r yu€T u omnepanuu 1mo bonycam. Omeparop ocTaiseT 3a coO0M MpaBo
U3MEHSTh YCIIOBHUS HUCIIOJB30BaHUs OOHYCHOTO CYeTa.

BHecenue neHexHbIX cpeacTB Ha JInneBoii cuer — maresxx AGoHeHTa B moJib3y OmnepaTopa
¢ yKazaHueMm Homepa JIueBoro cyeta 1 HAMMEHOBAHUS OTUIAYMBAEMON Y CIIYTH.

JAunamuueckuii IP-agpec - u3MeHseMbIi BpPEMEHHBIM aapec, KOTOPBI aBTOMATHYECKH
HazHadaeTcss OnepaTopoM MpU MOAKIIOYEHUH K CETH Ha OTPAHMYEHHBIM CPOK, ACHCTBYIOIIMN B
pamMKax OJHOU CecCuM.

3agBka (Takxke buank 3aka3za) — corimacoBanHoe ¢ OmnepatopoM M YTBEPKICHHOE
AOOHEHTOM 3aJaHMe Ha OKa3aHue YCIyr, B KOTOpPOM YKa3bIBalOTCS COCTaB, I[apaMeTpbl H
XapaKTEePUCTUKHN OKa3biBaeMbIX Yciyr. OgopmisieTrcs B MUCBbMEHHOM BUJE W SBJISIETCS, Hapsay ¢
WHBIMH NIPHIIOKEHUSIMH, HEOTHEMJIEMOH 4acThio HacTosimero Jlorosopa.

HNpaenTudukanuontble gaHHble — yHHKaabHBIA JsoruH (login) u mapons (password)
AOGoHeHTa, ucmojib3yeMble i Joctyna B JIuunblii kaOuHer, k JlumeBomy cueTy wim K
COOTBETCTBYIOIIUM Y CIIyram.

HNuTtepHer - BcemupHas nHGOPMAIMOHHAS CHCTeMa OOIEro JO0CTyma, KOTOpas JOTUYECKH
CBs3aHA TJO0AIBHBIM aJpPECHBIM MPOCTPAHCTBOM U OasupyeTcss Ha VIHTepHET - MPOTOKOIE,
OTIpeJIeIEHHOM MEXIYHAPOIHBIMU CTaHAAPTAMH.

JIuneBoii cyer — 3anuCh B aBTOMaTU3UPOBAHHOU cucTeMe pacueToB Omeparopa, ciayxalias
U1 ydeTta o0beMa OKa3aHHbBIX Y CIIyT, MOCTYIJICHNUS U PACXOJA0BaHUs JEHEXKHBIX CPEJICTB,BHECEHHBIX
B CUET OIUIAaThl Y CIIYT.

JInynbiii  kaduner (JIK) — aBromaruzupoBaHHBI HHTepdelc caMoOoOCTyKUBAHHS
noJip3oBateneil Yeiayramu Oneparopa, NO3BOJISAIOMNNA AGOHEHTY caMOCTOSITEIbHO KOHTPOJIMPOBATh
COCTOSIHME CYeTa, 3aKa3blBaTh JETaJM3allMI0, MOJy4aTh BBICTABJIEHHBIE cueTa M HWH(GOPMAIMIO O
BHECEHHBIX IJIATEXkKaX, a TAKXKE COBEPIIATh MHBIE FOPUINYECKU 3HAUNMbIE€ KOHKITFOJICHTHBIE IEHCTBHUS.

OO6opynoBanne AGOHEHTA - TIOJL30BATENBCKOE (OKOHEYHOE) 000pYI0BaHUE, TOAKII0UYAEMOE
k O6opynoBanuto Oneparopa, ¢ UCIOJIb30BaHUEM KOTOPOro AGOHEHT MoJtyyaeT Y CIyTH.



Oneparop — MnauBuyansHbli IpeanpuHuMareab boopuuenko Anekcanap Braaumuposuy,
OTIepaTop CBSI3H, OKA3BIBAIOIINN BO3ME3/HbIC YCIYTH, B T.4. YCIYTH CBSI3U AOOHEHTY HAa OCHOBaHUHU
JMIICH3HH, TpeaocTaBieHHbIX DenepanbHoil Ciryk00# 1o Haa30py B cdepe CBsI3H, HHPOPMAMOHHBIX
TEXHOJIOTMH U MaCCOBBIX KOMMYHUKALIM:

Tenemaruyeckue ycinyru csasu (perucrpannonnsii Homep J1030-00114-77/00959072)

Veiyru CBs3M 10 niepeaade JaHHbIX, 38 HCKITIOYEHHEM YCIIyT CBSI3H M0 Mepeiade JaHHbIX JUTs
1eJIeH Tepeiaun rojocoBoit napopmarmu (perucrpannonnsii Homep J1030-00114-77/00957381)

Opranamsanust ycayr (MHCTaUIALIMOHHBIE paboThl, IpenocTaBieHue gocryna k Ceru) —
BbINOJIHEHHE OrnepatopoM B LENSIX IMOCIEAYIOIIEr0 OKa3aHHd YCIyr pabdoT MO MOJIKIHYEHUIO
nomeiieHui (00bexToB) AOOHEHTa, yka3aHHBIX B 3asBke, Kk CeTm M paboT IO HacTpoiike
obopynoBanus Cetu; nHbIe pabOTHI (JEMCTBUSI) IO OPraHU3ALUU YCIIYT B COOTBETCTBUH C XapaKTepOM
KOHKPETHOU YcCiayru.

IlepepbIB B 0Ka3aHMHU YCJYI — IOJHAs HEBO3MOKHOCTh MCIOJb30BaHUSI COOTBETCTBYIOIIEH
yciyru no BuHe Omnepatopa. @akT nepepbiBa B OKa3aHUU YCIYT CBSI3U MPU3HAETCS Ha OCHOBAHWUU
oOpaiieHnss AGOHEHTa B OTAEN TeXHUYeCKoW mojanepxku Oneparopa, MOATBEP)KIECHHOTO JaHHBIMU
cucTteMbl MOHUTOpHHTa OniepaTopa.

[Iyonuunbiii nuHamuveckuii |P-aapec - u3MeHsieMblii BpeMeHHBIH ajpec, KOTOPbII
aBTOMaTU4YeCKH Ha3HauyaeTcss OmeparopoM MNpH MOJKIIOYEHWH K CETH Ha OrpaHWYEHHBINH CpPOK,
JNEUCTBYIONIUI B paMKaxX OJTHOM CECCHHU.

IIyonuunbiii craTtuveckuii |P-agpec - HeW3MEHHBI NOCTOSHHBIA ajpec, KOTOPbII
ABTOMATUYECKH TIPUCBAMBAETCA YCTPOWCTBY TMIpU TMOJAKIIOYEHHMHM K CETH, JACHCTBYIOIIMI
HEOI'PAaHUYEHHOE BpEMHI.

PacueTrHbIil mepuoa - MEpUOJT BPEMEHH, 3a KOTOPBIN MPOU3BOJUTCA OIIaTa YCIYTU: JI€Hb,
MecsIL, TOJ.

Perucrpanus - BeinosineHue Oneparopom EUCTBUI TTO BHECEHHIO B CBOIO YYETHYIO CUCTEMY
MEepPCOHATIBHBIX JaHHBIX a0OHEHTa C BbIJauel MACHTU(UKATOPOB JOCTYMA: JOTHH, Mapojb, HOMEp
JIMLIEBOTO CUETA.

Caiit Oneparopa — https://terra-line.net

CeTb — COBOKYMHOCTh KaOeNbHBIX JUHUN M 000pYIOBaHMsI, BIIAJeNblEeM KOTOPOH sBiISeTCS
Omneparop u (WiaM) Jpyrue oOInepaTopsl CBsA3M MO corjameHuto ¢ OmepaTopoM, HUMEROIIast
MIPUCOEMHEHHE K CETU CBS3H 0OIIEro MoJb30BaHUs.

Ckperu-kapra - (naJjee no tekcry - Kapra/Kaprsl) - kapta U3 kapToHa ¢ HAHECEHHBIM Ha
HEW MOJ 3alUIUTHBIM HENPO3pPauyHbIM U CTUPAIOLIMMCS CJIOEM CEKPETHBIM KOJOM JUISl MOJTY4YEHUS
J0CTyTIa K NpepoIuiaueHHeIM Y cnyram OnepaTopa.

Cnucanne aeHexHbIX cpeacTB ¢ JlmmeBoro cyera — cnucanue OnepaTopoM JIEHEKHBIX
CpeICTB U3 BHECEHHBIX AOOHEHTOM JCHEKHBIX CPEJCTB B KAUECTBE OIUIATHI 32 Y CIYTH.

Tapudusbiii nan odcayxuBanus (tapudubiii nmaker), (najgee mo texkcry — TIIO) -
ONpE/ICJICHHbIE YCIOBUSAMM KOJMYECTBEHHBIE M Kau€CTBEHHBIE XapaKTEPUCTUKH JOCTyNa B CETh
HHTEepHET NMEIOUINE CTOMMOCTHOE BBIPAKEHUE U ITEPEUEHD BXOIAIINX B HETO YCIYT, KOTOPBIEMOTYT
n3MeHsAThest OneparopoM. Konkpetnsiit Tapud ykasesiBaercss CtopoHamu B 3asiBKe, OOIIMIA NepeyeHb
tapu¢oB noctyneH Ha Caiite Oneparopa.

TeJeKOMMYHMKAMOHHASL CeTh - KOMIUIEKC TEXHHUYECKUX CPEJICTB TEIEKOMMYHMKAIMI U
COOPYXXEHMH, TNpelHa3HAuYEeHHBIX JUIsI MapIIpyTHU3allud, KOMMYTAIUM, Mepejadyd U / Wi Impuema
3HAaKOB, CUTHAJIOB, MUCHBMEHHOTO TEKCTa, M300paKeHUH W 3BYKOB M T.H., DJIEMEHTbl KOTOPOTO
npuHagnexar Oneparopy Ha npaBe cCOOCTBEHHOCTH JMOO MpaBe BPEMEHHOTO MOJIb30BAHUS.



TexHudeckasi BO3MOXKHOCTH oOKaszaHusi ycayr (Texnmueckas BO3MOKHOCTB) —
OJIHOBPEMEHHOE HATTMYHE:

- HE3a/IeiCTBOBAHHOM MOHTMPOBAHHOW €MKOCTH y3Jla CBS3H, B 30HE JACUCTBUSA KOTOPOIO
3anpammBaercs nojaxitoueHue OdopynoBanrs AOOHEHTA K CETHU Nepeaayu JaHHbIX,

- HEe3a/IeHICTBOBAaHHBIX JIMHHUHA CBSI3H, MO3BOJIIIONIMX CPOPMHPOBATH AOOHEHTCKYIO JHHHUIO
CBSI3M MEXY y3JIOM CBSI3H U IOJIb30BATEIBCKUM (OKOHEUHBIM) 000pyI0BaHUEM;

- IEUCTBYIOIIETO U HCIOJHSAEMOro JOroBOpa C APYrMM OIEpaTopoM CBSI3U B Cilydyae, €Ciu
AbonenTckas auHus 10 O6opynoBaHus AGoHEHTa GOpMUPYETCs OT CETH JIPYroro onepaTopa CBs3H;

- IEHUCTBYIOIIETO M MCIOJHSAEMOrO JOroBOpa C BIlAZelblaMU HHPPACTPYKTYphl JUIs
pa3MenieHus ceTeit cBs3u (CTOJIOOBBIC OMOPHI, (hacaabl 3MaHMiA, KaOelbHas KaHAIM3aIus) B CiIydae,
eciii AGOHEHTCKasl TMHUS POPMUPYETCS C UCIOJIB30BaHUEM TaKOW HH(PACTPYKTYPHI.

YcioBus - ycioBus MOJAKIIOUEHUS U 0OecriedeHus J0cTyna B ceTh MHTepHeT nocpencTBom
HCI0JIb30BAaHUS TE€IEKOMMYHHMKAIIMOHHOM ceTn Omneparopa.

Yecayra — ycnyru cBsi3u, pelycMOTpeHHbIe ulieH3usiMu OnepaTopa, a TaKkKe UHbIE YCIYTH,
TEXHOJIOTUYECKH HEPA3pPBIBHO CBSI3aHHBIE C YCIyraMu CBS3U

YacrHblil BHyTpeHHUi IP-agpec - n3meHseMblii BpEMEHHBIN BHYTPEHHUN a/Ipec, KOTOPBII
He MapuIpyTusupyercs B cetu IHTepHeT u padoTaeT TOJbKO B Ipeaenax cetu Oneparopa.

DDOS-araka - koMIUIeKC IeHCTBUH, CIOCOOHBIN OJTHOCTHIO MITH YaCTHYHO BBIBECTH U3 CTPOS
HNutepner-pecype.

IPTV - TexHomnorus nepenayn TEJIEBU3MOHHOTO CUTHAA MO KaHajiaM MHTepHeT-CcBs3u.

1. COCTAB OKA3BIBAEMBIX YCJIYT CBSI3U

1.1. OnepaTtop oka3piBaeT AOOHEHTY YCIYTH CBSI3HM B COOTBETCTBHU C 3asiBKOW AOOHEHTa U
BhIOpaHHBIM AOoHeHTOM TapudHbIM MmIaHOM OOCTY)KHMBaHHS, a TakkKe Hactosmumu [lpaBunamu,
SIBJIIOIIUMHUCS HEOThEeMJIEMbIMU YacTaMHu JloroBopa.

1.2. B pamkax okazanus ycayr cBs3u Omnepatop obecrieunBaeTt npeaocraBicHue AOOHEHTY:

- 10CTYN K UH(OPMAIIMOHHBIM CHCTEMaM MH(POPMAIMOHHO-TEIEKOMMYHUKALIMOHHBIX CETeH, B
T.4. K cetu UHTepHeT;

- IPUEM U Tlepeiady TeleMaTHUYeCKUX IEKTPOHHBIX COOOIICHMUIA;

- ocTym K ceTu cBsizu OnepaTopa;

- COEIUHEHUI MO CeTH Mepenadyd JaHHBIX, 32 UCKIIOYEHHEM COCIWHEHUI Ui 1enen
nepeauy roJiocoBOi HHGpoOpMaIy;

-JI0CTyIa K yCJIyraMm Iepefaud JaHHBIX, OKa3blBa€MbIM JPYTMMHU ONEPAaTOPaMU CBSI3U, CETH
neperavyn JaHHBIX KOTOPBIX B3auMoaencTBYIOT ¢ Cetbio OnepaTopa.

1.3. locTyn k ceTu opraHuzyercsi nocpenctBom aboneHtckoit nuuuu FTP (Buras mapa) ot
cetu cBs3u Omepatopa 10 mnomemnieHuss AGonenta (texnosorus Ethernet), wmu mocpenctBom
BOJIOKOHHO-ONTHYECKOH JINHUU CBSI3H.

2. HOPAJOK INPEJOCTABJIEHUS JOCTYIIA K YCIYI'AM

2.1. JToctyn no Texuonoruu Ethernet moxer ObITh OpraHM30BaH MPU HAJIMYUH B TIOIbE3/IC JI0Ma,
IJIe PACIIOIOKEHO MOMEIleHIHe AODOHEHTa, He3a/IeiiCTBOBAHHON MOHTHPOBAHHON EMKOCTH (TE€XHOJIOTHSI
Ethernet) nub6o mnpu mocratounoM omnrtuueckoM Oromkere (TexHosormss PON) cetu cBsizu
Oneparopa.

2.2. B cimy4ae, ecnmn TexHudeckass BO3MOXKHOCTb OKa3aHHs yCIyr Obula yTpaueHa MOCIe
Havasma oka3zaHus Yciayr - JloroBop pactopraercs Ha ocHoBaHuM 1. 24 [lpaBun oxa3aHus
TeneMaTn4eckux yciyr cBszu (yrB. [TocranoBnenuem I[paBurtensctea PO ot 31.12.2021 N 2607).

2.3. Oneparop OCYIIECTBISIET MPOBEPKY TEXHUYECKOW BO3MOKHOCTH TIOJAKIIOUCHHUS B CPOK
He Oosee 30 (TpuauaTH) AHEH CO JHS MOTydeHUs 3asiBKH Ha MPOBEPKY 0T AOOHEHTa.



2.4. Eciu HalWyue TEXHUYECKOHW BO3MOXKHOCTH MOITBEpkaaeTcs, Omneparop BBITIOIHSET
WHCTAJUISIIIUOHHBIE pa0OThl B CPOK, HE MpeBbImaronuii 60 (mectuaecsaTi) paboynx AHEH CO JHS
MOATBEPKICHUST HAIM4YUs TEXHUYECKOW BO3MOXKHOCTH, MPH YCIOBUU MPHUCYTCTBHH AOOHEHTa B
COTJIACOBAHHBINM CTOPOHAMH CPOK B TIOMEIIEHHUH, TIOAKIIOYCHHE KOTOPOTO OCYIIECTBIISIETCS.

2.5. Ecom  TIIO mnpemycMaTpuBaeT KperieHHE Kabens aOOHEHTCKOW JIMHUU BHYTPH
nomeneHus Abonenrta cunamu Oneparopa npeacrasurens Oneparopa IpOU3BOAUT MOHTaX Kadess
M0 JIOCTYNMHOW ToOBepXHOCTU cTeH (mona). Jlo mpuOwbiTus mpencraButens Omnepatopa AOOHEHT
00s13yeTcs:

- OIIPENIEIUTD TpacCy NMPOKIAIKU Kaless o NOMeNIeHnI0 AOOHEHTa;

- 00ecrevnTh JOCTYITHOCTh TPACCHI (OTOABHHYTH MEOEIh, yOpaTh MHBIE MPEAMETHI, MEIIAOIIHE
MOHTAaXY);

-YIOCTOBEPHUTHCS, YTO TMPH MOHTa)Xe Kalels Mo JaHHOW Tpacce He OyayT MOBpPEKICHBI
JNIeKTpUYecKne, Tene(GoHHBIE, TEICBU3NOHHBIE W HWHBIE Ka0elu, WHbIE WH)KEHEPHBIC CETH, YKe
CMOHTHPOBAHHBIEC B CTEHAX MOMelIeHns AOOHEHTa;

-yZIOCTOBEPHUTHCS, YTO JaHHAas Tpacca HE MPOXOAWUT BONM3M HCTOYHUKOB MOBBIIIEHHOTO
BBICOKOYACTOTHOTO 3JIEKTPOMATrHUTHOTO W3TydeHus: (Momablid — cBbimie 0,5 kBt — ObITOBBIE M
npodeccroHallbHbIe HHCTPYMEHTBI, T€HEPATOPHI U T.I1.).

2.6. Omeparop BIIpaBe HE BBIMOJHATH paOOTHI IO MOHTaKY a0OHEHTCKOW JIMHUU U TIEPEHECTH
CPOK OKa3aHHsI yCIAYry MO TOIKIIOUECHUIO Ha IPYroM AeHb, ecu AOOHEHT He BBITIOJHUI TPeOOBaHNS,
ycraHoBiieHHBIE 1. 2.5 [TpaBwmi.

2.7. Tlpu moaxiroueHuu mo texHosoruu PON B wacTHOM j0Me, AOOHEHT COTJIACOBBIBAET C
npencrasutesieM OnepaTtopa crioco0 BBOJA M KperuieHus kabems cBs3u. [locienyronee n3MeHeHHe
(KOppEKTUPOBKA) CIOCOOa BO3MOYKHO TOJIBKO Ha OCHOBE JIOTIOJTHUTEIHHOM OTLIATHI.

2.8. B cnydae HeoOXoaumMOCTH, IO TpeOoBaHuio mpeactaButens Omeparopa, B JeHb
MPEeIOCTABICHUS IOCTyNa K YclyraM Moanucarh AOKYMEHTHI, MMOATBEPKAAIONINE MPEeI0CTaBICHNE
VYeayr. [pu aToM aro60e Ju1o, mpeaocTaBuBIee mpeacTaBuTessiM OnepaTopa J0CTYN B TOMEIICHHE
K MecTy pasmenienus O6opynoBanusi AOOHEHTa M MOJIMUCABIIEEe YKAa3aHHbIE BBILIE JOKYMEHTHI,
CUMTAETCS YIMOJHOMOYEHHBIM Ha 3TO AOOHEHTOM MpPHU OTCYTCTBUHU CHEIHAIbHON MHCbMEHHOM
JIOBEPEHHOCTH.

2.9. AGOHEHT HeceT TOJIHYI0 OTBETCTBEHHOCTh 3a AOOHEHTCKYI0 JIMHHUIO, HaXOJSAIIYIOCS
BHYTpU TIOMEIIEHHUS (B MecTe OKa3zaHusi YCIyr) ¢ JaThl NPOBEICHMS] HMHCTAUIALUOHHBIX PaboT.
[Tocnenyromue peMOHTHBIE PA0OTHI BO3MOKHBI TOJIBKO Ha IJIATHOW OCHOBE.

2.10.1Ipn oxkazanuu ycayr mo ¢opMupoBaHuo AOOHEHTCKoW JsmHMH, Omneparop He
MIPOU3BOJIUT JOTMOJIHUTEIbHBIE MOHTAKHO-CTPOUTENIbHBIE paboThl B mOMeleHuH AOOHEeHTa
(IeMOHTaX MIMHTYCOB, TUHOJIEYMa, YCTAaHOBKA KaOEIbHBIX KaHAIOB (KOPOOOB), KperieHHe Kales
u T1.11.). JlanHbie paboThl TPOU3BOAUT AOGOHEHT 3a cBoil cueT. [IponsBoaumeie pabotel OnepaTopoM
MIPH MOJKITIOYEHUU a0OHEHTa:

- CBeprieHue oTBepCTHS AJIsl KaOeNIbHOTO BBO/IA B IOMeleHuEe AOOHEHTa;

- BBoa kabeJist CBsI3U M OKOHEYHBAaHHE KOHHEKTOPOM (onTHyecKuii mimm RJ45);

- Ilpu HeoOxomumocTu (o 3asiBke A6oHeHTa) Oneparop ocTaBsgeT KaOeIbHbIN 3amac, HO He

6onee 10 m.

2.11. Onmepatop HE MPOU3BOIUT HACTPOWKH MPOTPAMMHOTO OOECHeueHHUs: KOMIbIoTepa
AOGoHeHTa U 000pyIOBaHUS CBSI3U, MPUHAIEKAINUX AOOHEHTY, 3a MCKIIOUEHHUEM OO0O0pYIOBAHHUS
npenocTaBisieMoro OneparopoM Ha OCHOBAHUU JOTOJHUTEIBHBIX COTTIAIICHUN.

2.12. Tlocne 3aBepiieHuss pabOT MO TMOJAKIIOYEHHIO AOOHEHTY JIE€MOHCTPUPYETCS
pabotocniocoOHocTh Ycenyr (Ha oOopynoBaHuu AOoHeHTa WM Ha oOopyaoBaHuu OnepaTtopa) M
COCTaBIsACTCS AKT MOJKITIOUEHUs, COJIEPKaINil CBEICHHSI 0 HEOOXOAUMBIX MapaMeTpax HaCTPONKH
MPOrpaMMHOTO o0ecrieueHus, a Takke Vaentudukannonssie nanubie (ko) AOOHEHTa.

2.13. AGoHeHT 00s3aH MPUHATH YCIYTY MO HOJKIIOUEHHIO HEMOCPEJICTBEHHO IOCie ee
OKa3aHUs MO0 OTKAa3aThCs OT MPHUEMKH, MPEICTaBUB COTPyIHUKY OmnepaTropa MUCEMEHHYIO



MOTHBHMPOBAaHHYIO MpeTeH3nto. DakT HaJIeKallero Havyajga OKa3aHus YCIyr oopMIIIETCsl aKTOM,
MOJIMTUCAHHBIM CTOPOHAMHU 0e3 BO3pakeHUH.

2.14. TlepBuyHas HACTPOMKA MOJIB30BATEILCKOTO OKOHEYHOTO 000PYI0BAHUS ISl TIOTYdEHUS
Yenyr npousBoautcess OneparopoM B paMKax MHCTAUILIMOHHBIX YCIIYT.

2.15. TexHuyeckue nmapamMeTpbl J0CTyma 1o Texuosoruu Ethernet:

2.15.1. AGonenTckuii uHTepdeiic rocryna k cetu Oneparopa: Ethernet.

2.15.2. Ecnmu wHoe He mpemycmorpeno TIIO, mosoca mpomyckaHusi aOOHEHTCKOTO
untepdeiica (10 y3na ceszu Oneparopa) Onepatopom He orpanuumBaercs. [Ipu 3Tom mosioca
nporyckanus Mexay ysiaamu Oneparopa BHyTpu cetu OmepaTtopa cocTaBiisieT He MeHee |
Mowurt/c.

2.15.3. Tlpotokon mepenaun panHbix: TCP/IP Bepcum 4 wnm 6 ¢ mojuepkkoi
TpaHcopTHBIX potokosioB UDP u TCP.

2.16. B 3aBHCHMOCTH OT TEXHOJIOTHH JIOTHYECKOM OpraHu3aIiy CBs3U Ha ceTr OmniepaTopa v OT
3aKa3aHHbIX YCIYT B KaUeCTBE YHUKAJIBHOTO WAEHTHU(QUKATOpa AJIs MoJb30oBaHus Y ciyramu Onepatop
IIpU MOJKIIOYEHNH IPUCBAaBAET OKOHEYHOMY 000pynoBaHHI0 AGOHEHTa ctaThuueckuil IP-aapec nimm B
Hayajle KaXIOW CEeCCHU CBS3M II0JIb30BATEIbCKOMY OKOHEYHOMY 000pyJoBaHHI0 AOOHEHTa
ABTOMAaTHYECKH NMPUCBANBAETCS qUHAMUYeckuid |P-ampec.

2.17. TlpenocraBneHue craTudeckoro |IP-aapeca sBIseTCSs TIUIATHOW JOTOJHUTEIBHON
yeanyroit. TIIO Oneparopa MOryT mpeaycMaTpuBaTh IpeaocTaBiieHue ctatudeckoro IP-agpeca 6e3
JOTIOJTHATEIBHOM IIATHI.

2.18. YacTuprit BHyTpeHHHH |P-agpec mpuMeHsETCS HCKIIOYUTENTHHO B JIOKAIBHOW CETH
Omneparopa 6e3 BO3MOKHOCTH JI0CTyMa K ceTu «HTepHeT.

3. OBOPYIOBAHHUE
3.1. Ecnu 3akazoMm, BeiOpanHbiM AGoHeHTOM TIIO min JOMOTHUTENBHBIM COTJIANIEHUEM K
JloroBopy mpemycMmarpuBaercs —mpeaoctaBienne  OOopymoBanus — OmepatopoM, TO  OHO
MpeocTaBiseTcs AOGOHEHTY Ha CIEAYIOUINX YCIOBUAX:

3.1.1. obopynoBaHue MOXET OBITh IMPOJAHO B COOCTBEHHOCTh AOOHEHTY, MPU ITOM
CTOMMOCTH 000PYJJOBaHUS MOXKET OBITh OTPaXK€Ha B T.4. B KACCOBOM YEKeE;

3.1.2. obopynoBaHHuEe MOXET oOcCTaThcsi B cobcTBeHHocTH Ormepatopa U OBITH
MpenocTaBieH0 AOOHEHTY B IOJIb30BaHHME Ha CPOK OKa3zaHUs YCIyr U HU3bIMAThCs C
MPEeKpaLEHUEM HX OKa3aHUs;

3.1.3. B ciyuae, npegycmotpeHHoM 11. 3.1.2 IIpaBui, 3a HCIOIb30BaHHE 000PYIOBAHHUS C
AOoHEHTa MOXET B3UMaThbcs IUIaTa, pa3Mep KorTopoil mpemycMmotpen TIIO mubo
COOTBETCTBYIOIIUM JIOTIOJIHUTEIBHBIM COTJIalleHueM K JloroBopy;

3.1.4. nnara 3a WCHOJIB30BaHHE OOOPYIOBAHUS MOMJICKHUT orjaTte AOOHEHTOM BHE
3aBUCHUMOCTH OT (haKTa MoIb30BaHUS U JOCTYITHOCTH Y CIIYT, MOKET OBITh CIIMCaHa U3 CPE/CTB,
noctynaromux Ha JluneBoi cuét AGoHeHTa;

3.1.5. OTBETCTBEHHOCTh 32 COXPAHHOCThH UCHONB3yeMoro OO0OpynoBaHus, a TAaKKE PUCK
€ro CilydyailHOW TuOenu WM MOBPEXJIEHUs mepexoAuT Ha AOOHEHTa ¢ MOMEHTa Mepeaayu
o0opynoBanusi AGOHEHTY;

3.1.6. AGoHeHT 00s3yeTcst ucnosib3oBaTh OOOpYyAOBaHHE B CTPOrOM COOTBETCTBUU C
TpeOOBaHUSAMU, YKa3aHHBIMU B TEXHUYECKOW JOKYMEHTAIIMU K 000pYI0BAHUIO;

3.1.7. B cnyyae mNOBpeXAEHUs, yTpaTbl O0OpyAOBaHHS JMOO B Cllydae HapyLICHHS
AOGOHEHTOM 00S3aHHOCTH BO3BpAaTUTh oOopynoBanue Ormepatopy MpU MpeKpalieHun
okazaHus Ycnyr, - AGOHEHT 00s3yeTcsi Bo3MecTuTh OnepaTtopy CTOMMOCTh 000pYAOBaHUS
(yka3aHHYI0 B aKTe Havaja OKa3aHUs yCIYr WU B OTIEIHHOM aKkTe MpHUEMKH-TIepenadyu
obopynoBanus) mub0 mepenatb B coOcTBeHHOCTh Omeparopa UACHTUYHOE OO0OpYyIOBaHHE
(6o aHANMOTHYHOE MPH YCIOBUU coriacoBaHus ¢ OnepaTtopoM ero crenuuKaiim).



3.1.8. B ciyuae ykinonenust AGOHEHTa OT UCTIOJIHEHUs 0053aHHOCTH, MIPEIYCMOTPEHHON

. 3.1.4, n. 3.1.7 IIpaBui, OnepaTop Takxke BIPaBe 10 CBOEMY YCMOTPEHHUIO HAUUCIUTh IIEHU

3a MPOCPOUKY oruiaTel B pazmepe 1,0 % 3a Kaxaplii 1eHh U 00paTUTHCS B CYJ] 32 B3bICKAHHEM

3aJJ0JDKEHHOCTH (B TOM YHCIIE B TMOPSAIKE MPUKA3HOTO WU YHIPOIIEHHOTO MPOM3BOJICTBA), &

TaKKe TMepefaTh 3aJ0JDKEHHOCTh KOJUIEKTOPCKOMY areHTCTBY, WJIHM  IEPEyCTYIUTh

3aJJ0JDKEHHOCTh WMHOMY JIMIIy HAa OCHOBAaHHMHU JOTOBOpa C TaKUM JIMIIOM Oe€3 corjacus

AboHeHTa.

3.2. B kauectBe oOecrieueHUs] HWCTHOJTHEHUsT AOOHEHTOM O0053aTeNbCTB MO HaJIeKaIIen
sKcIUTyaTtaiuu 1 Bo3Bpary ObopynoBanus, TIIO moxer mpeaycmaTpuBaTh 00s3aHHOCTh AGOHEHTA
BHECTH 3ajor. 3ajor Bo3Bpamiaerca OmneparopoM AOOHEHTY mnpu Bo3BpaTe AOOHEHTOM
obopynoBanus. Eciu AGonenT He Bo3BpamiaeT Oneparopy o00pyAoBaHUE B UCIIPABHOM COCTOSIHUM C
y4€TOM HOpPMaJIbHOTO M3HOCA B TedeHHe 3 (Tpex) pabouux JHEH co aHA pacTopkeHus JloroBopa B
YacTH WCIIOJIB30BAaHUS YCIYr JOCTyna K ceTh VIHTepHeT, 3ajor MepexoauT B COOCTBEHHOCTH
Omneparopa Bo BHECYI€OHOM TMOPSIJIKE.

4. TEXHUYECKUE NOKA3ATEJIN, XAPAKTEPU3YIOUIUE KAYECTBO
YCIOyr
4.1. B xayecTBe TEXHUYECKUX HOPM, B COOTBETCTBHU C KOTOPBIMH OKA3bIBAIOTCA YCIIYT'H CBA3U
OmnepaTopoM uctonb3yercst PykoBosiuii TokyMeHT oTpaciu «CeTu u ciy:kO0bl mepeaayn JaHHBIX)
P1.45.128-2000.
4.2. Oneparop oOecrieunBaeT CIEAYIOIINE TOKa3aTeIN KadecTBa OOCIYy)KUBAaHUS B CITy»KOax
nepeayy JaHHBIX ¢ KOMMYTalMel MakeToB 1Mo npoTokouy IP:

BpeMeHnHble 3agep:KKH
JocToBepHOCTD Mepenadn
npu mnepegadye MaKeToM Bapuanusn IToTepst makeToB
uHdopmanuu (CKBO3HAasI 3a1ePKKHU uHdopManuu uHGopmanui (Ko>ppunment
omuook B |P makerax)
3a/IepiKKa)
He 6osee 1000 Mmc He 0o1ee 1000Mmc He 0osee 1 % He 6osee 0,01 %

JlaHHBIE TTIOKA3aTENIM MPUMEHUMBI TP YCIIOBUH 3arpy3KH AOOHEHTOM TOJIOCHI MPOITYCKaHUS
aboHEeHTCKOTo uHTepdeiica He 6omee 5 %.

5. OFPAHUYEHMUA ITPU UCITOJIb30OBAHUU YCJIYT

5.1. Oneparop BmpaBe 3ampeliath WHUIUUPOBAHUE CEAHCOB CBSI3U U3 CETU B CTOPOHY
AboHeHTa.

5.2. Oneparop “MeeT MpPaBO BBOAUTH (PUIBTPALIMIO BXOJSIIErO Tpaduka Mo OmnpeeeHHbIM
noptam npotokosnoB TCP u UDP. Uudopmanusa o tekymmx (UIbTpax COJIEPKUTCS HAa cepBepe
Oneparopa.

5.3. MakcumainbHas npoJd0LKUTEILHOCTh KaKI0H OTENbHOM CECCHU TI0JIb30BaHuUs Y CIIyraMu
coctaBisieT 24 (nBaauaTh YeThipe) yaca. B ciyuae mpeBblleHHs JaHHOW BeTnYuHbIOnepaTop BIpaBe
OCYILIECTBUTH MPUHYAUTEIHHOE 3aBEPIICHUE CECCUU.

5.4. Ilpenocrasnsis Abonenty |P-anpec Onepartop Brpase:

- HCII0JIb30BaTh NPUBATHBIE ajpeca U3 auanas3oHa, onpenensemoro cranaaprom IETF RFC
1918;

- JuId opraHM3anuu jaoctyna AOOHEHTa K pecypcaM CEeTH HCHOJb30BaTh TEXHOJIOTHUIO
tpancsiuu mopToB (NAT/NAPT) B cootBerctBuu ¢ IETF RFC 3022 u (mim) TEXHOJIOTHIO
MPO3pavYHOro K3MIUpoBanus s npotokosa HTTP (transparent proxy).

IIpu wucnons3oBanun TtexHonorun NAT wmoryr He paboTaTh NPOTOKOJBI, TpeOyroIIMe
peasbHOr0 WJIM CTaTUYECKOro aJpeca, B YaCTHOCTH JIIOObIE CEepBEPHbIE MPUIIOKEHUSI U TPOTOKOJIBI,
TpeOyIoIe YCTAaHOBKM OOpaTHOTO COEAMHEHMs, HalpuMmep, MPOTOKOJIBl HpsIMOro ooOMeHa
COOOLIEHUAMH, TOJI0OCOBOTO OOIIEHUsI U 0OMeHa (aiiiaMu, MPOTOKOJIbI, UCIOJIB3YIOIUE TPAHCTIOPT
otnuynbit oT UDP u TCP u ne noanepxusatomue NAT, B uactHoctu VPN-TyHHENnu IPSec.



OrpaHuyeHHus WCIOJB30BAHUS YCIYT, BO3HHUKAIOIIME IO YKAa3aHHBIM MPHYUHAM, HE MOTYT
paccMaTpuBaThHCS Kak HeHajyIexallee ncnoianenue OnepaTopoM ero 06sa3arensets 1o Jorosopy.

- MpeIoCTaBUTh YacTHBIA BHyTpeHHMH |P-angpec B ciryyae nHeomnarsl Ycmyr AGOHEHTOMU/MITH
HaJIM4Us 337J0JDKCHHOCTH 3a Ycnyru Ha JlunieBom cuete AGoHeHTa. B aToMm ciiydyae AGOHEHT OyneT
MMETH JIOCTYH TOJBKO K JIOKaIbHOU cetn Omeparopa.

5.5. B cnyuae npumenenus Oneparopom npuBsizku IP-agpeca k' okoHEUHOMY 00OpYI0BaHUIO
AOoHeHTa IS TPUBA3KH HCIOJb3yeTcs Jubo anmapaTHeii agpec (MAC-ampec) OKOHEYHOTO
obOopynoBanusi AGoHeHTa, MO0 HOMEp MOpTa KomMmyraropa noctyna Omepatopa, K KOTOPOMY
MOAKITFOUEHO JaHHOE 000pynoBanue. B cirydae 3ameHbl 000py1oBaHusT AOOHEHTOM (@ CIIeI0BATEIIHFHO
n3menennst MAC-anpeca) noctyn k cetu OniepaTopa MOKeT ObITh HEBO3MOKEH.

5.6. OkaspiBaemble OniepatopoM YCIyru CBSI3M HE TIpeIHA3HAYEHBI IS

- TIepeiav Mo CeTH Mepeauyl TaHHBIX TOJI0COBOM HH(pOpPMAIMK B pealbHOM BPEMEHH;

- paboTHI C IPUIIOKEHUSIMHU OUP)KEBBIX TEPMHUHAIOB B peaIbHOM BPEMEHHU;

- FICTIOJTb30BaHMSI MHBIX TIPUIIOKEHHUH, HECTAOMIbHOE COSIMHEHHE C KOTOPHIMU MOYKET ITOBJICYb
MpUYMHEHUE yiepoa.

5.7. Ilpu ucnosib3oBanuu Yciayr AOOHEHT 00s3yeTcss COONIOAaTh CIEAYIOIIHNE YCIOBHUS H
OTpaHUYCHUSI:

5.7.1. He ucnosb3oBath YciIyru i paclpoCTpaHEHUs MaTepUaloB UM HH(POpMAIH,
pacrpocTpaHeHHe KOTOPOH MPOTHBOPEUYHUT JIEHCTBYIONMEMY 3aKOHOIATEIBCTBY, B YaCTHOCTH
OTHOCSIIIMXCS K HE3aKOHHO W3TOTOBICHHBIM WM TOJYYEHHBIM MOPHOTpadUIECKUM
MaTepualiaM, OCKOPOJISIOINX YeJIOBEYECKOe JIOCTOMHCTBO, MPOIAraHIUpYyIONUX HAaCHIIHE,
TEPPOPUCTUYECKYI0O W OKCTPEMHUCTCKYIO  JESTEIbHOCTh, Pa3’KUTAIONINX  PAaCOBYIO,
HallMOHANIBHYI0O ~ WMJIM  PEJIUTHO3HYI0  Bpaxay, NpecieayloluX XYJIUTaHCKHE WU
MOIIIEHHUYECKHUE LIEITH.

5.7.2. He mocwuiate, He NyOJMKOBaTh, HE TEepeaaBaTh, HE BOCIPOU3BOJIUTH U HE
PacIpoCTpaHsTh JIOOBIM CIIOCOOOM TOCPEICTBOM YCIYT MPOrpaMMHOE 00ECTICUeHHE WU
Jpyrue mMaTepuaibl, MOJHOCThIO WM YAaCTHUYHO, 3allUIIEHHbIE HOpMaMHU 3aKOHOJATEIbCTBA
00 OXpaHe aBTOPCKOTO IpaBa W WHTEIUIEKTYaJbHOM COOCTBEHHOCTH, O€3 pa3pelieHus
BIIAJIETIBIIA, €T0 MOJTHOMOYHOTO MPECTaBUTEIIS.

5.7.3. He mopakimtouaTh I HMCHOJIB30BAaHUSA YCIyr OOOpyIOBaHHE W MPOrPaMMHOE
obecrnieuenue, He cepTuduipoBanHoe B Poccuiickoit @enepanuu HauiexkauM 00pazom.

5.7.4. He wucnonb3oBaTh YCIyru s pacnpoCTpPaHEHUs HEHY)KHOW TMOJIydaTesto,
He3anpolieHHOH nHhopMaruu (crama).

5.7.5. He danscudunmupoBars cBoir IP-agpec, MAC azmpec cBoero OKOHEYHOTO
o0opynoBaHus, aapeca, UCHOJb3yeMble B JAPYIHMX CETEBBIX MPOTOKOJAX, a TaKXKe MPOUYIO
CIIy’ke0HYyI0 HHPOpPMAIUIO MIPU NIepeiadye JaHHBIX B ceTh IHTepHET.

5.7.6. He ocymiecTBisATh OEHCTBUS C LENBI0O MU3MEHEHUs HACTPOEK O00PYAOBAHUS WU
MPOrpaMMHOTO obecrieueHus VIcTomHuTeNs Wil UHbIe IeUCTBUSA, KOTOPhIE MOTYT MOBJEYb 32
coboii coou B ux pabore.

5.7.7. He ocyiiecTBIsATh MOMBITKH HECAHKIIMOHUPOBAHHOTO JOCTYIA K pecypcaM B CETH
WHuTepHeT, MpoBeeHNE WK y4acTHE B CETEBBIX aTakaX U CETEBOM B3JIOME, 3a MCKIIIOUEHUEM
cllyyaeB, KOTJla aTaka Ha CETEBOM pecypc MPOBOJUTCA C SIBHOTO pa3pellieHus BiaJebla Win
aJIMUHUCTPATOpPa ITOTO pecypca. B Tom uucie He ocylecTBIATS:

- IICMCTBHsI, HAIMpaBJCHHbIE HAa HapylIeHHEe HOPMadbHOTO  (YHKIHOHUPOBAHUS
9JIEMEHTOB CeTH (KOMIBIOTEPOB, HMHOro obopynoBanus uiau I10), He npuHamIEKAIUX
3aKazuuKy.

- IeWCTBUS, HANPaBJIEHHbIE Ha MTOJyYeHNE HECAaHKIIMOHUPOBAHHOTO JIOCTYIIA, B TOM YHUCIIE
MPUBUIIETUPOBAHHOTO, K pecypcy ceTH (KOMIBIOTepYy, APYroMy OOOpYAOBAaHHUIO WU
MH(GOPMALIMOHHOMY pecypcy), MOCenylollee HCIOIb30BaHUE TaKOTO JIOCTYyIA, a TaKxke
YHUUYTOKEHUE WM MOAU(PHUKAIUS TPOrPaMMHOTO OOECTIeUeHUs WU TaHHBIX, HE



NPUHAIISKAINX 3aKa3yuKy, O3 COIJIaCOBaHUS C BJAJCNbLAMH 3TOr0 IMPOrPaMMHOTO
oOecreueHns WK JaHHBIX MO0 aJMHUHHUCTPATOPAMH JAHHOTO WH(OPMAIIMOHHOTO pecypca.

- mepenadyy Ha 00OpynOBaHHE CeTH OECCMBICICHHOM WM Oecrnose3Hod uH(popMmalmy,
CO3JIAIOIEH Tapa3uTHYI0 Harpy3Ky Ha 3TO 00OpyaoBaHHME, B OO0BbEMax, MPEBBIIIAIONINX
MHWHHUMAJIBHO HCO6XOIII/IMBI€ AJI1 IPOBCPKU CBA3HOCTU ceTed u AOCTYITHOCTH OTACJIBHBIX €€
HIIEMEHTOB.

5.7.8. He mnpomsBomuTh mnoakimroueHne kK ceru Omepatopa 0e3 coryiacoBaHusi ¢
OneparopoM ¥ COOTBETCTBYIOIICH PETHCTPAIMH JOTIOTHUTEIHHBIX PUOOPOB U YCTPOKHCTB.

5.7.9. He ucnonp3oBaTh YCIyrd, co3/1aBas yrpo3y HOPMaJIbHOMY (YHKIIHOHUPOBAHUIO
Cetu 1 HOpMaAIBLHOU paboTe Ipyrux nojs3oBareneid CeThio.

6. CTOUMOCTD YCJYT U ITOPSITOK PACUETOB

6.1. Croumocts Ycuyr ompenensercst BoiOpanHbiM TIIO, ykaspiBaetcs B 3asBke. AOOHEHT
BMpPaBE 3aKa3aTh JOMOJHUTENIbHBIE YCIYTH, MNPEIyCMOTPEHHBIE EHCTBYIOIIUM MPEUCKYpaHTOM
Omneparopa.

6.2. IIpu 3TOM, a0OHEHTCKAs TUIaTa POPMUPYETCS H3:

- TUIATHI 32 YCIIYTH CBSI3H;

- TIaTHI 32 00CTy)XKMBaHWEe AOOHEHTCKOM JIMHUH BHE MMOMENeHNns AOOHEHTa;

- KOMIeHcaruu oruiatel  OrnepaTopoM CBsI3U  BJAJENbIlaM HHQPPACTPYKTYPhl CTOUMOCTH
MOJIb30BaHMS 00BEKTAMU HHPPACTPYKTYPHI IS pa3MENICHUST a00OHEHTCKOW JIMHUW WUITH CETH CBSI3H, C
TTOMOTIIHIO0 KOTOPBIX OKA3bIBAIOTCS Y CIIYTH, €CITU IPHUMEHUMO.

6.3. Yeayra IPTV mpenocraBisieTcss B TeCTOBOM pexume, BXoauT B TIIO u He momnexut
OTLJIaTe JI0 3aBEPILIEHUS MpOoIlecca TECTUPOBAHUSI.

6.4. Omnata AGOHEHTOM YCIIYT CBSI3M OCYIIECTBIISIETCS ITyTeM BHECEHHU B MoJb3y Oneparopa
aBAHCOBBIX IUIaTeXKell. ABaHCOBBIE TUIATEXKH BHOCATCI AGOHEHTOM IO Mepe HcUYepIaHusl CPEeJICTB Ha
JluieoMm cuere. Omara A6oHeHToM ycinyr Oneparopa OCyImeCTBISETCS TIOOBIM MPUEMIIEMBIM IS
HEro crnoco6oM U3 MPUBEAECHHBIX HIKE:

- HaJIMYHBIMU CpeicTBaMU uepe3 kaccy Omnepatopa;

- IpYrUMH cI0co0aMu OIUIAThI, HE 3alpelleHHbIMH JEHCTBYIOIUM 3aKOHOAATEICTBOM PD 1
onyoimkoBaHHBIMU Ha Caiite Oneparopa.

6.5. [loctymarorue T1IaTe XM 3auucistorcss Ha JlumeBoit cyer AOGOHEHTa, ¢ KOTOPOTO
MIPOUCXOUT CIIMCAHUE ACHEXKHBIX CPEJCTB 3a MOJIb30BaHUE Y CIAyramH.

6.6. CniuceiBast cpeicTBa ¢ JIMLIEBOTO cuera, OnepaTop BIpaBe:

- OCYILECTBJISITH B Hauaje pacuyeTHOro MNEepuojAa CIHUCAHUE MOJHOM CyMMbl aOOHEHTCKOU
J1aThI;

- OCYILIECTBJISTH €KETHEBHBIC CITUCAHHS MPOMOPIHUOHAIBHO KOJUYECTBY KaJleHAAPHBIX JAHEU
B pacu€THOM MEPUOJIE;

- OCYILIECTBJISATH CIIUCAHUE CTOUMOCTH COMYTCTBYIOIIUX JOMOJHUTENBHBIX YCIYT, 3aKa3aHHBIX
AOGOHEHTOM, a Tak)Ke TUIaThI 3a M0JIb30BaHHE 000PYIOBAHHEM, HECMOTPS Ha TO YTO AOOHEHT BHOCHII
Ha JIMIIEBOM CUET IJIaTeXH B KAUeCTBE aBaHCa 32 OCHOBHBIE YCIYTH.

6.7. OcymiecTBissl TJaTeX depe3 MOYTOBBIE OTACTCHHs, OaHKM M HWHBIE OPTraHU3alINY,
AOGOHEHT MpUHUMAaeT Ha ce0st OpeMsi pacxo/I0B Ha YCIYTH YKa3aHHBIX OPTaHU3aIUil U PUCK 3aJIeP>KKH
3aYMCIICHUS TIJIaTeka Ha TUIEBOM cueT AGOHEHTA.

6.8. lannbie JIuneBoro cueta AGoHeHTa oTpaxaroTcst Ha CepBepe cratuctuku Ormeparopa.
Hannblie JIunieBoro cuera oOHOBIISIFOTCS Ha CepBepe CTAaTUCTHKHU HE PEKE OJHOTO pasa B CYyTKH.

6.9. AGOHEHT CaMOCTOSITENIEHO CIETUT 3a COCTOSIHUEM cBoero JInieBoro cuera, oOpamasch K
CepBepy CTaTUCTHKU. Y3HATh cocTosiHue JIuieBoro cuera AGOHEHT MOKET, OOpPaTUBIIUCH B OTAET
Omneparopa 1o pabote ¢ abOHEHTaMHU.



6.10. [Ipu oOpa3zoBanuu Ha JIumeBoM cyeTe HYJAEBOTO JHMOO OTPULATEIBHOIO OCTATKa
Omnepartop BrpaBe He3aMeIIUTEIBHO MPUOCTAHOBUTH OKa3aHue AOOHEHTY Y CITyT.

6.11. Hamnexamum yBegomieHueM AGOHEHTa O MPHOCTAHOBICHUH OKa3aHUs eMy Y CIIYT IIpU
MCYEPIIaHUH OCTaTKa CPEeICTB Ha JIMIIEBOM cueTe SIBJIAIOTCS JAHHBIE O COCTOSIHUM ero JIumeBorocuera,
KOTOpBIC BCeria MOoCTYIHbBl AOOHEHTY B JIndHOM KabuHeTe (CepBep CTATUCTHUKU OCTACTCS IOCTYIICH
Mpu  TPUOCTAHOBIEHUM oOKazaHusa Ycuyr). Kpome toro, AOoHeHT Oyaer yBEeIOMJIEH O
MIPUOCTAHOBIICHUH OKa3aHUs eMy Yciyr npu oOpamennn AGonenTa B otaen Oneparopa 1o padboTe ¢
aboHeHTamU 110 Tenedony.

6.12. I1pu npeabsBneann AGOHEHTOM OpHUTIHHAJA JOKYMEHTA, MOJTBEPKAAIONIETO BHECCHUE
AOGOHEHTOM TIaTek,a, JOCTATOYHOTO JUIsi (POPMHUPOBAHUS TOJOKHUTEIBHOTO OCTaTKa Ha JlnmeBom
cuere, OmnepaTop 00s3yeTcss HE3aMEUIMTENILHO 3aHECTH COOTBETCTBYIONIMN IiaTex Ha JluneBoit
cyeT AOOHEHTa U B TEYCHUE CYTOK BO30OHOBUTH OKazaHue AOOHEHTY Yciayr

6.13. Onepatop He mpexpoctaBisier netanm3anuio Tpaduka mast TIIO 6e3 orpaHuveHus 1o
00beMy Tpaduka.

Cucremsl omiaTel yeiIyr yctaHaBiauBaercs BeiOpanHbiM AGoneHToM TIIO. TTIO moxet
MpeyCMaTpUBATh CIIEIYIONINE CUCTEMBI OTUIATHI:

- aOOHEHTCKa,

- KOMOMHUPOBaHHASI.

6.14. OnepaTop UMeeT MpaBo B OJHOCTOPOHHEM TOPSIIKE H3MEHUTh CTOMMOCTH OKa3bIBAEMBIX
AGoHeHTy YciyT, yBeToMHUB 00 3ToM AOOHEHTa He MeHee yeM 3a 10 (jiecsTs) aHEH.

6.15. Hamexxamum yBeoMmiieHHeM AOOHEHTa CUYHMTASTCS MyOJMKAIMs COOTBETCTBYIOIIETO
yBeOMJIEHUsI Ha caiite Oneparopa B pasliene HOBOCTEH, a Takke B MecTax ab0OHEHTCKOTO
obcmyxuBaHusA. AOOHEHT MPUHUMAET Ha ce0s 00513aTeTLCTBO HE PEXKE OJTHOTO pasa B 5 (IIATh) THEH
oOpamaTecss K paszieny HOBOCTeH Ha caiite Omneparopa WM mocemaTh MecTa abOHEHTCKOTO
00CITy>)KMBaHUA.

6.16. AGoHeHT uMeeT TpaBo oOpatuThes Kk OmnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CPEJICTB,
BHECEHHBIX MMM B KauecTBE aBaHCOBOTO Iarexa. Omeparop o0s3aH BepHYTb aOOHEHTY
HEUCIOJIb30BAHHBIM  OCTaTOK CPEeACTB IMpH HAJIMYMKM [UCBMEHHOTO 3asiBiIeHHUS AOOHEHTa,
COJIEp’KalIero MOJIHbIE U JOCTOBEPHbIC PEKBU3UTHI AOOHEHTA, a TAaK)Ke PEKBU3UTHI 3aKIIOUEHHOTO
noroBopa. B ciaydae oTcyTcTBHs HEOOXOIMMBIX JJIsl ONEpaluu pekBU3UTOB, Omneparop BIIpaBe HE
BO3BpallaTh aBaHCOBBIE CPEICTBA JI0 YCTPAHEHHS] HETOYHOCTEH AGOHEHTOM.

6.17. B oTaenpHBIX ciydasX BO3MOKHBI JOIOJIHUTENIbHBIE 3aTpaThl HA CTPOUTEIHHO-
MOHTa)KHbIe pabOThl MpPH MPOBEICHUU NOJKIIOYEHHs K ceTh cBa3u Omnepatopa, BbI3BaHHbBIC
TpeboBanueM oprana ynpasierus MK/ (TCX, YK u 1.1.) nin uHBIX BIaJelbleB HHPPACTPYKTYPHI
JUI pa3MelleHus ceTel CBsi3U, 6e3 KOTOPO HEBO3MOXKHO MOAKIoueHHe AOOHEHTa K Y CITyram.

7. MOPAOK YCTPAHEHUSI HEUCITPABHOCTEM

7.1. Ilpn BO3HMKHOBEHMM HEHUCIPABHOCTEH, MPENSATCTBYIOLIUX I10JIb30BAHUIO Y CIyramu,
AbGoHeHT oOpamaercss B ['pynny TexHUYecKON MOIAEPKKU aOOHEHTOB MO TeldeoHy JTUOO IMyTeM
HanpasieHus cooOmmenus uyepes JIK. Homepa tenedonoB ykaspiatorcst Ha Caiite Onepatopa.

7.2. TTonyuus 3asBKy AGOHEHTa 0 HeucnpaBHocTH, OniepaTop OCYIIECTBIISIET €€ PETUCTPALIMIO.

7.3. Omneparop B cpok He Oosiee 24 yacoB B pabouue THH, U He Oojiee 48 4acoB B BBIXOJIHBIE U
Npa3HUYHbIE JHU MPOBOJUT JUATHOCTHKY HEUCHPABHOCTH U cooOmaer AOOHEHTY NpUUYMHY
HEHUCIIPaBHOCTH U MPEATNOJIaraeMblii CPOK YCTPAHEHHUS.

7.4. HopMaTuBHBIN CPOK YCTpaHEHMs HEHMCIIpaBHOCTEW, BO3HUKIIMX Mo BuHe OmnepaTopa U
MPEMATCTBYIOMIMX MOJb30BaHUIO YCIyraMu, COCTaBisieT He Ooyiee 5 (maTn) pabouyux AHeW co aHs
nocTyryieHus oOpanieHus AGOHEHTa O HEUCIIPABHOCTH.

7.5. B cnyuae ecnu HEMCHpPaBHOCTh BbI3BaHa KPYNMHOH aBapueil Ha cetu cBs3u Omeparopa,
3arparuBatomieil 0ojiee 0JJHOro aboHEeHTa (aBapHs Ha MaruCTPaJbHBIX JHMHUSAX, CTAHIIMOHHOM



00OpYJIOBaHUU W T.N.) JUArHOCTHKA MPOBOJUTCS B MUHHMAJIbHO BO3MOXKHBIA cpok u Omeparop
HE3aMEUINTEIbHO MPUCTYIAeT K JIMKBUAAUUU aBapuu. HopmaTHBHBINH CPOK YCTpaHEHHUS! KPYIHBIX
aBapHil COCTABIIACT:

- aBapusi CTAaHIIMOHHOTO (Y3JI0BOT0) 000OpYyA0BaHUS — B CPOK HE Oojiee 5 pabouux THEH;

- aBapys MarucTpajibHOM JTMHHUMU CBSI3U — B Cpok He Oosee 30 pabounx nHEi;

- aBapusl Ha y4acTKaX CETH TPETHUX JIUL — YTOUHATh B aDOHEHTCKOM OTJEIIE.

7.6. AGoneHT 00s13aH oKa3bpiBaTh OmnepaTopy COJCHCTBHE B YCTPaHEHUH HEHCIPABHOCTEH U
aBapuif, npoumsolmleqIMX Ha YydacTke cetd OmepaTopa, pacHojOXKEHHOM B Ipeaesax
MHOTOKBApTUPHOTO JI0Ma, I1e¢ AGOHEHTY OKa3bIBalOTCs Y CIYrH, IyTeM 00pallleHHs OT CBOEr0 UMEHU
B OpraHbl yIpaBJi€HHs] MHOMOKBAPTUPHOIO JIoMa C MPOChOOM OCYIIECTBUTH JONYCK COTPYAHHUKOB
Oneparopa B HEXWJIble IOMEUIEHHS JAaHHOTO JOMa U (WJIM) KPOBJIO C LEJIbI0 YCTPAHEHUS
HEUCIPAaBHOCTEN Ha ceTH CBs3U. [Ipy HEHCHOJHEHUM NaHHOW OOS3aHHOCTHM HOPMAaTHUBHBIM CpPOK
yCTpaHEHHs] HEMCIPABHOCTEH COpa3MEPHO CBUTAETCA.

7.7. B ciyuae HapymeHus: OnepaTopoM HOPMaTHUBHBIX CPOKOB YCTPAHEHHUS HEUCIPABHOCTEH
u aBapuii OnepaTop HeceT OTBETCTBEHHOCTb 3a HEOKA3aHUE JINOO HEHAUIeXKallee OKa3aHue Y CIyr B
MOpsIZIKe, onpeaeeHHOM HacTosiiuMu [IpaBunamu.

7.8. B ciywae ecnu sl AMarHOCTHKH ¥ (WJIM) YCTpaHEHHs] HEMCIPABHOCTH, BO3HHKIIEH 110
BuHe Ormeparopa, TpeOyercs Bble3]l coTpyaHuka Ormeparopa K MECTy YCTaHOBKM OKOHEYHOTO
obopynoBanus AOOHEHTa, TaHHBIH BbIe3/1 ocylecTBIseTcs OecmiaTtHo. [Ipu 3TomM ecnu B pesynbTare
JMarHOCTUKH Oy/AeT YCTaHOBJIEHO, YTO HEUCHPAaBHOCTh INpous3ola He o BuHe OmnepaTopa
(HapylieHue 1EeNOCTHOCTH aOOHEHTCKOM JIMHUU B TMOMeEIleHWd AOOHEHTa, HEKOMIIETEHTHas
HacTpoiika 000pyA0BaHUs U (WJIHM) IPOTrpaMMHOT0 oOecnieueHrus AGoHeHTa caMuM AOOHEHTOM 100
TPeTbUMHU JHUIAMU U T.N.) OnepaTop BIpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCTb YCIYIH Bbl€3Ja
CIELUAINCTa M CTOMMOCTh pabOT IO YCTPAHEHUIO HEUCIPaBHOCTH, COIVIACHO JEHCTBYIOLIEMY
nperckypanty Oneparopa.

8. IPABA U OBSI3AHHOCTU ABOHEHTA
8.1. ADOHeHT 00s13yeTcsi:

8.1.1. IlpenocTaBisATh 3a CBOW CYET COOTBETCTBYIOIIEE IMOJIH30BATEIHCKOE (OKOHEYHOE)
obopynoBaHue, oOecrneunBaTh HAJIMYME€ B TMOMENIeHHMH AOOHEHTa aOOHEHTCKOM
pacnpenenuTeNbHOW CUCTEMBI, €CIIU MPeI0CTaBlIeHne 000PYI0BaHUS U MOHTaX a0OHEHTCKON
pacnpenenuTenbHOW cucteMbl OmnepaTopoM MpenBapUTENIbHO He OyIeT COrJiacOBaHO
CropoHamu.

8.1.2. [lonb3oBaThcsl yclyraMd CBSI3M CaMOCTOSITEIbHO M B CBOMX MHTEpecax B
COOTBETCTBUU C YCJIOBHSAMH, ompeneneHHsiMu JloroBopoMm, Hacrosimumu I[lpaBunamuy,
3asBKOMH, ¢ yueToM TpeOOBaHUI JEHCTBYIOLIETO 3aKkOoHOAaTeIbcTBa PD. B ciiyuae BbIsBICHUS
WCIO0JIb30BaHUs YCiyr u (W) obopynoBanus, npenocraBieHHoro AGonenty OmnepaTopowm,
JUIA TIepenpoiaxu YCIayr TpeTbuM jmiaM — Onepartop He3aMeUIUTeIbHO oOpalnaercs B
MIPaBOOXPaHUTENbHBIE opranbl, B DenepaibHylo Cly:k0y MO KOHTPOJIIO M HAA30py B cdepe
CBSI3H, HH()OPMAIIMOHHBIX TEXHOJIOTUH M MAaCCOBBIX KOMMYHUKAIIUH.

8.1.3. PerymnsipHo mpoBepsTh COCTOSIHUE CBOero JIMIIEBOTO cueTa W MOANEPKUBATH €ro
MOJIOKUTENBHBIN OaraHc MyTeM CBOEBPEMEHHBIX aBaHCOBBIX IuiaTexeil. [IpoBepsaTh Hannune
yBenomiieHnii OmepaTopa, OTHOCUTEIBHO W3MEHEHUs Tapu(oB, MPHUOCTAHOBIEHUS YCIYT,
MpoBeIeHUs TPO(MUIAKTHIECKUX padOT Ha CETH CBSI3U U T.II.

8.1.4. Ilpu ucnonb3oBaHUM Y CIIYyT COOTIOAATH MTPaBUIIa, OTPAaHUYCHHUS, IPEAYCMOTPEHHbBIE
JoroBopom u HacTosumu [IpaBunamu.

8.1.5. He moxkimtouaTs kK aOOHEHTCKOM TMHUM 000pyJOBaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHMSIM HIIM MOJB30BaTENbCKOE (OKOHEUHOE) 000pyI0BAHUE TPETHUX
T,



8.1.6. Conep:xaTh B UCHPABHOM COCTOSIHUM AOOHEHTCKYIO JTMHHIO U IMOJIb30BATEIbCKOE
(oxoHeunoe) O6opynoBaHHe, HaxXOsIIUeCs B ToMemeHnn AOOHEHTa, a Takke COOMI0IaTh
MpaBuiIa dKCIuTyatanuu 3toro O60pyaoBaHUsL.

8.1.7. OkaszpiBaTh OmepaTopy COJEHCTBHE B TOJYYEHHH OT OPTraHOB YIPABICHHS
MHOTOKBapTHUPHBIM JOMOM pa3pelieHusi Ha JOMyCK B JOM COTpyaHHKOB Ormeparopa uis
MPOBEACHUS PadOT Ha CETH CBS3H.

8.1.8. Coobmars Oneparopy B cpok, He mpeBbimatomuii 10 1Hei, 0 mpekpameHny CBOero
MpaBa BIAJCHUS U (MM ) TIOJIH30BAHUS IOMEIIEHHEM, B KOTOPOM YCTaHOBIICHO 000PYIOBaHHE,
a Takke 00 U3MEHEHUU COOTBETCTBEHHO (paMMIIMM (MMEHH, OTYECTBA) MMECTA KUTEJIbCTBA,
WHBIX PEKBU3HUTOB.

8.1.9. CoGuroats opsaok yBegpomieHus OmepaTopa 0 HEHCIIPABHOCTSIX.

8.1.10. 3a cBoil cuer mpemnPUHUMATH MEpPHI IO 3aluTe a0OHEHTCKOTO TepMHUHAa
(TIepcCOHANBEHOTO KOMITBIOTEPA) OT BO3/ACHCTBHS BPEIOHOCHOTO TIPOTPAMMHOTO 00ECTICYCHUSI.

8.1.11. IIpensATCTBOBAaTh PACHPOCTPAHEHUIO CIaMa W BPEAOHOCHOTO IPOTPAMMHOTO
o0ecrneyeHns co CBOEro abOHEHTCKOTO TepMUHAIA.

8.1.12. He u3MmeHATH 0€3 mpeaBapuTeabHOro corjacoBanus ¢ Omeparopom MAC-aapec
OKOHEYHOro oOopynoBaHusi u (wiM) cereBoi KapThl AOoHeHTa. HesamennutenbHo
yBeaoMIsATe Oreparopa O 3aMeHEe OKOHEYHOro obopynoBaHus u coobmars MAC-aapec
HOBOTO 000PY/IOBaHUS, MTOIKIIOYEHHOTO AOOHEHTOM K ceTH cBsi3u Orepartopa.

8.1.13. Coobmiate 0 reorpaduueckoM TepeHoce YCTpOHCTBa Ha Apyroi aapec. [lpum
HapylieHuu AaHHOro myHkTa JloroBopa, Omepatop ocTaBiseT 3a cOOOW MpPaBO BPEMEHHO
MPEKPATHTh MPEOCTABICHUE Y CITYT.

8.1.14. ObecrieunBaTh KOH(HUICHIIMATIBHOCTh MIPUCBOEHHBIX AOGOHEHTY
N neHTnhrKalMOHHBIX JaHHBIX.

8.1.15. BeimonHATh WHBIE 00sI3aHHOCTH, NIPEIYCMOTPEHHbBIE HacTosMMU [IpaBunamu u
JloroBopom.

8.2. AODOHeHT BpaBe:

8.2.1. Otka3atbcs B 11000€ BpeMs B OJJHOCTOPOHHEM MOPsiIKE OT HcnoiHeHus JJorosopa
KaK B IIEJIOM, TaK U B YaCTH OTAENbHBIX YCIYT IPU YCIOBUH OIUIAThl (PAKTHUECKU TOHECEHHBIX
OnepaTropoM CBSI3U PacxXo/I0B MO 0Ka3aHUI0 AOOHEHTY YCIIyT CBA3H.

8.2.2. I3MeHuTh miepeueHb yCIIyT u(Win) BEIOpaTh MHOM, CorjacoBaHHbIi ¢ OnepaTopom,
TIIO nHa ycayru.

8.2.3. OTka3zatbcsi OT OIUIaThl HE NpPeIycCMOTpeHHbIX J[loroBopom yciyr cBs3H,
MPEIOCTaBICHHBIX AOOHEHTY 0€3 ero coriacus.

8.2.4. Haznavatp 1o coriacoBanuio ¢ Oneparopom HOBbIE CPOKH OKa3aHUS YCIYT CBA3H,
€clii  HecoOJNIOZICHHE YCTAaHOBJIEHHOTO CpOKa ObLIO OOYCIOBJIEHO OOCTOSITEIhCTBAMU
HEMPEOJOTUMON CUITBI.

8.2.5. TpeboBaTh BO3BpaTa CpEICTB, BHECEHHBIX B KayecTBE aBaHCa, B MOPSJKeE,
Mpe1ycCMOTPEHHOM HacTosuumu [IpaBunamu.

8.2.6. TpeboBaTh MPHUOCTAHOBIIEHUSI OKa3aHUS YCIYr B TOPSAKE, MPEAYCMOTPEHHOM
HacTosiuMmu [IpaBunamu.

9. MIPABA 1 OBSI3AHHOCTU OIIEPATOPA

9.1. Oneparop obs3yercs:

9.1.1. OGecneunBaTh AGOHEHTY BO3MOKHOCTh MOJIb30BaHUS YciayraMu 24 yaca B CYTKH,
32 MCKIIIOYEHUEM MEPUOJIOB MPOBEAEHUS PEMOHTHBIX paboT B MOpsAKE, NMPEeTyCMOTPEHHOM
HacrosmuMu [IpaBunamu.

9.1.2. OcymectBiATh MH(GOPMAIMOHHO-CIIpaBOYHOE oOciyxuBaHue AOOHEHTa ¢
UCIOJb30BAHUEM ABTOMH(OPMATOPOB WIM HMH(OPMAIMOHHBIX CHUCTeM (caiiTa), B MecTax
paboThl ¢ aOOHEHTAMH.



9.1.3. YcrpansaTh B YCTaHOBJICHHBIE CpPOKH HEHCIPABHOCTH, TPEMSATCTBYIOLINE
10JIb30BAHMIO YCIIYTaMH CBSI3H.

9.1.4. HaznauaTh 1o coryiacoBaHuio ¢ AOGOHEHTOM HOBBIA CPOK OKa3aHHUs YCIyT CBSI3H,
€CJIM HecoOITIoIeHre CpOoKa OBIII0 00YCIOBICHO 0OCTOSTEIHLCTBAMH HETIPEOJOJIUMOM CHJIBL.

9.1.5. CoOmroaTh TaliHy CBSI3M 3a HUCKIIOUYEHHEM CIIy4aeB, HPEAYCMOTPEHHBIX
(benepabHBIMU 3aKOHAMHU.

9.1.6. Bectu nureBsie cueta AOOHEHTA, Ha KOTOPBIX OTpa)kaTh MOCTYIUICHUE CPEJICTB OT
AOOHEHTa, a TakXke CBOEBPEMEHHOE CIMCAHUE 3THUX CPEJACTB B CUET OIUIAThl OKa3aHHBIX
AOOHEHTY YCIIYT.

9.1.7. CBoeBpeMeHHO 3a4HCIATh TuTaTexu AOoHeHTa Ha JIuleBbie cueTa B COOTBETCTBUU
C TIOPS,AKOM pacueToB, ONPeIeIeHHbIM HacTosiuMu [IpaBuiamu.

9.1.8. 13Bemars AOOHeHTa 00 WM3MEHEHHH TapupoB ¥ (WIM) TapUPHBIX TUIAHOB IS
OTLIATHI YCIIYT CBSI3U He MeHee 4eM 3a 10 jgHel no BBeeHust HOBBIX Tapu(oB 1 (Win) TaprpHBIX
IIJIAHOB.

9.1.9. Bo300HOBUTh OKa3aHWE YyCIYr CBS3M AOOHEHTYy B TEYEHHE CYTOK CO JHS
MIPEIOCTABJICHUS JOKYMEHTOB, OJITBEPKIAI0ONINX BHECEHHNE COOTBETCTBYIOIIETO IJIaTeka (B
cllydae MPHOCTAHOBIIEHUS OKa3aHUS YCIYr) JHOO YyCTpaHEHUS HapylIeHUM, JOMYIIEHHbBIX
AOGOHEHTOM U MOCITY>KUBIIUX MPUYUHON MPUOCTAHOBIICHUS OKa3aHUs Y CIIYT.

9.1.10. BeImonHATH WHBIE 00S3aHHOCTH, MPEAYCMOTPEHHBIE HAcTOSIIUME [IpaBmmamu u
JloroBopoB.

9.2. Oneparop Bnpase:

9.2.1. IlpuocTaHaBIMBaTh OKa3aHHWE YCIAYr CBs3M AOOHEHTY B ciydae HCUEpIIaHUS
cpenctB  Ha JlumeBom cuete AOoHeHTa, HapymieHus AOOHEHTOM TpeOOBaHUA,
npenycMoTpeHHbIX  JloroBopom, Hactosuumu [lpaBunamu, UWHBIMH — JOKYMEHTaMH,
SBIIAIOIIMMUCSA HeoThbemsieMoil yacTh JloroBopa, a Takke B CllydasX, YCTaHOBJIEHHBIX
3akoHo1atesbecTBOM Poccuiickoit denepanum.

9.2.2. Pactopruyts JloroBop B OJHOCTOPOHHEM TOpPSIKE €ciii AOOHEHT HE yCTPaHUT
HapymieHue (B TOM YHWCJIE HE OIUIaTUT YCIyru) B TeueHue 6 (IecTd) MecseB C JaThl
MOJIyYeHUsI UM MHUCbMEHHOro YyBeromiieHuss Oneparopa O HaMEepEeHUU NPUOCTAHOBUTH
OKa3aHHe Y CIIyT.

9.2.3. OcymiecTBIATh OTpaHUYCHHE OTHACIbHBIX JEeHCTBUH AOOHEHTa, €CIIM TaKue
JEUCTBUS CO3/IAI0T YIrPO3y sl HOPMAIbHOTO (DYHKIIMOHUPOBAHHUS CETU CBS3H.

9.2.4. I3MeHATh B OJHOCTOpPOHHEM ToOpsiake Tapudbl u(vim) TapudHbIe TUIAHBI TS
OTLIAThI YCIYT CBSI3H.

9.2.5. OTka3atbcsi B OTHOCTOPOHHEM MOPSIKE OT HacTosIero JloroBopa kax B 11eJ0M, TaK
Y B YaCTHU OTJENBHBIX YCIYT B CIy4asX, yKa3aHHBIX B HacTosauux [IpaBunax.

10. OTBETCTBEHHOCTbDb CTOPOH U OBCTOSATEJIbCTBA
HEINPEOJOJIMMOM CHUJIbI
10.1. OTBercTBeHHOCTH Oneparopa

10.1.1. 3a HeucnoNHEeHUE WM HEHAANEXKallee UCTIOTHeHne 00s3aTenbeTB Oneparop
HECEeT OTBETCTBEHHOCTH Iepel AOGOHEHTOM B CIEAYIONINX CIydasX:

a) HapyIIeHHe CPOKOB 0OecIedeHnst TOCTyMa K ceTu cBsizu OnepaTopa;

0) HeokazaHHe WM HEKaYeCTBEHHOE OKazaHue Ycuyr mno BuHe Omneparopa, B TOM YHCTIE
B pe3yabTaTe HEHAJUIeKAIIETO COACPIKAHMSI CETH CBSI3H,

B) HapyllIeHUE TailHBI HHPOPMAITUH, TIepeIaBaeMOil 0 CETH CBSI3U.

10.1.2. B cty4yae Heoka3aHUs WM HEKA4eCTBEHHOTO OKa3aHus Y ciyr o BuHe OnepaTtopa
AOGOHEHT BmpaBe MoTpedoBaTh BO3BpaTa Ha JIMIEBOW CYET cpeAcTB, CUMCAHHBIX ¢ JlumeBoro
cdera 3a MepHoJ, KOTJa OTCYTCTBOBAJIA BO3MOXHOCTH BOCIOJIB30BATHCS TAKUMH



Ycenyramu. Heokazanue Yeyr B Ipeiesiax HOpPMaTUBHBIX CPOKOB YCTPAHEHMS HEUCIIPABHOCTEN
U aBapuii, yCTAaHOBJIEHHbIX HacTosiumu llpaBunamu, He sBISETCS HEOKAa3aHUEM YCIYT B
CMBICJIE HACTOSIILEro MyHKTa. Oneparop HECET OTBETCTBEHHOCTb COIJIACHO HACTOSILIEMY IIYHKTY
P YCJIOBUH, YTO UM HapyLLIEHbl HOPMATHUBHbIE CPOKH JTMKBUJALIMY HEUCIIPABHOCTEN U aBapuil.

10.1.3. B ciyuae napymenust Oneparopom TailHbI HHPOPMAIIUH, IEPEAABAEMON 110 CETH
cBs3u, Omneparop 1no TpeboBaHHI0O AOOHEHTAa BO3MEIIAET NPUUMHEHHBIE 3TUMU JEUCTBUSIMU
AOGOHEHTY yOBITKH.

10.1.4. Omeparop HE HECET OTBETCTBEHHOCTH 3a:

-3a KayecTBO, COJIEp’KaHUE, COOTBETCTBUE JICHCTBYIOILEMY 3aKOHOJATEJIbCTBY
uHbOpMaIMY, TONy4YeHHOW WM TepenaHHOW AOoHeHTOM mocpenctBoMm Ycmyr. [lpm
HE0OX0IMMOCTH OTpaHUYEeHHUSI JOCTYIA K onpeAeaéHHOW AOOHEHTOM KaTeropuu nHpopmanuu
AOGOHEHT CaMOCTOSITENIbHO OIPaHUYMBAET JJOCTYII K TaKOW MH(OpMaInu.

- 32 UCMOJb30BaHNE AOOHEHTOM IUIATHBIX YCIYT JPYrUX OpraHu3aluii, K KOTOPbIM OH
MOJIy4MJI IOCTYH MOCPEACTBOM UCHOIb30BaHus Ycayr Oneparopa;

- 32 TIOCJIEJICTBUSl CJEJOK, 3aKIIOYEHHBbIX AOOHEHTOM IOCPEACTBOM HCIOJIb30BaHUS
VYceayr Onepatopa.

10.1.5. OGcTosATeNLCTBAMY,  WCKIIOYAIOIIMMH  OTBETCTBEHHOCTH  Omeparopa  3a
HecrnocoOHOCT, AOOHEHTa TMOJIb30BaThCA YCIyraMu, yXyIIIeHHE KayecTBa YCIyr H(WJIH)
npuurHeHne AOOHEHTY YOBITKOB, SIBISIOTCS:

- HapylieHue, He mo BuHE OrnepaTtopa, padoThl 000pyIOBaHUS H(HMJIM) MPOTPAMMHOTO
obecrieueHnst AOGOHEHTa, B T.4. B PE3yJIbTaTe UX HEHAJIekKalel HacCTpoiiku AOOHEHTOM HITH
TPETbUMH JIUIAMU;

- HECAHKIIMOHUPOBAHHBI  JOCTYI TPETbUX JIMI K AOOHEHTCKOMY TEpMHHAILy
(koMmbrOTEpy) AOOHEHTa, NPOHWKHOBEHHME HA A0OHEHTCKHMW TEPMHUHA BPEIOHOCHBIX
Iporpamum;

- UCMOJIb30BaHUE TPETHUMM JUIAMU M IeHTH(UKAMOHHBIX JaHHBIX AOOHEHTa, UHBIX
JIOTMHOB, TTapoJIeH, KOJOB aBTOPU30BAHHOTO A0CTyrnma AOGOHEHTa;

- HeenaTenpHas Uil AOOHEHTa Imepefada BXOJALIET0 M HCXOJMAIIEro Tpaduka,
IIPOU30LLIEAIIAs 110 TPUYMHAM, YKa3aHHBIM BBIILIE;

- npoBesieHre OmnepaTopoM HPOoPHIAKTHYECKUX paboT, paboT MO yCTPaHEHMIO
HEUCIPaBHOCTEM WM aBapuil B Ipejenax CpOKOB, MPEIyCMOTPEHHBIX HACTOSLIMMHU
[IpaBunamu;

- HapyIIEHHE 3JIeKTPOCHAOKEHHs B JIOME, I/Ie PaclojI0oXKeHO NoMelieHne AOOHEeHTa, B
KOTOPOM OH TO0JIb3yeTcs Y cllyramy;

- ieficTBUs U pereHus opranos ynpasieHust MK/ (MHBIX BiajenbleB HHOPACTPYKTYPHI,
HeoOXOoAMMOM  ans  oka3zaHus Ycuyr), Thae pasMmenieHa cerb cBszu  Omneparopa,
IPENATCTBYIONIME HCHOJHEHUI0 OnepaTopoM CBOMX 00s3aTesbCTB (B T.4. OrpaHUYEHUE
JOCTyIla COTPYJHHUKOB OIleparopa B JIOM Ui NMPOBEJICHHUS PEMOHTA CETH M 000pYHOBaHMS
CBSI3H);

- CHWKEHME KauecTBa pabOThl JIMHUM CBSI3U, HH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHBIX
CETeH U PECYPCOB, IPEIOCTABIAEMBIX TPETBUMHU JIMLIAMH.

10.1.6. Oneparop He HeceT OTBETCTBEHHOCTHU 3a BO3MOKHbIE HETaTHBHBIE MOCIEICTBUS,
BbI3BaHHbIE IEPBOHAYATIBHOM MPOKIIAIKOM Kabens ykazaHHbIM AGOHEHTOM CIOCOOOM.

10.2. OTBeTcTBEHHOCTH AOOHEHTa
10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTh nepesi OnepaTopoM B CIEIYIOUIUX CIIydasx:
a) HeoIlulaTa, HeToJIHAas WK HECBOEBpPEMEHHas oIiaTa Y CIyr;
0) HapylIeHHe MpaBUJI HKCILTyaTalluu MOJIb30BATENBCKOTO (OKOHEYHOT0) 000PYA0BaHUS
u (unmm) aOOHEHTCKOro TepMHMHana (B T.4. HapylleHHe 3ampera Ha MOJKIIOYCHHE



M0JIb30BATEIBCKOTO (OKOHEYHOT0) OOOpYHOBaHUS, HE COOTBETCTBYIOLIETO YCTAHOBIICHHBIM
TpeOOBAHUAM U MOJKIIOUYEHUE 000PYyIOBaHHUS TPETHHX JIUIY);

B) COBEpUICHUE JEHCTBUH, NMPHUBOIINX K HAPYHICHHIO (YHKIMOHUPOBAHUS CPENICTB
CBsI3U U ceTu cBsi3u OrnepaTopa.

10.2.2. B ciydae HeoIIaThl, HETIOJIHOW MJIM HECBOEBPEMEHHON OTUIaThl Y Ciryr AOOHEHT,
no TpedoBanuto Omeparopa, ymiauuBaer OmnepaTtopy HEYCTOWKYy B pasmepe 1 mporeHta
CTOMMOCTH HEOIUIAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEME WM HECBOEBPEMEHHO
OTUTAYEHHBIX Y CIyr, HO He 00JIee CyMMBI, MOJIeKaIel oTuIaTe.

10.2.3. B ciryuae HapymeHHs IPaBUII OKCIDTyaTalluu 000py1oBaHus H(1iIK) a0OHEHTCKOTO
TEpPMHUHANA, COBEPUICHUE JCHCTBHMA, MPUBOIAIIMX K HAPYIIECHUIO()YHKIMOHUPOBAHUS CPEJICTB
cBsi3U | ceTh cBsi3u Onepatopa, Omeparop BpaBe 0OpaTUTHCS B CyJ C HCKOM O BO3MEIICHUH
yOBITKOB, IPUYNHEHHBIX TAKUMHU JIEHCTBUSIMU AOOHEHTA.

10.3. O6cTosiTe/IbCTBA HEMPEOAOJIUMOI CHJIBI

10.3.1. Croponst 0CBOOOKIAIOTCS oT OTBETCTBEHHOCTH 3a
HEHCIIOTHEHNE/HeHAJIS)KAIlee  HMCIIOJIHEHHE — 00s3aTeNbCTB, €CIIM  JTOKKET, 4YTO0 UX
HEHCIIOIHEHNE/HeHAUI)KAIlee  WCIOJHEHWE  TMPOM3OIIIO  BCICICTBHE  JICHCTBHSA
00CTOSITENILCTB HEMPEOAOJIMMOM CHIIBI UJTU TIO BUHE IPYrOil CTOPOHBI.

10.3.2. ObcTosTenpbcTBaMU HENpeooTUMON cribl CTOPOHBI TPU3HAIOT: CTUXUITHBIE
OeICTBHSA, MOKAPHI, TEXHOTCHHBIC aBapHH U KaTaCTPO(bl, MACCOBBIC OECIIOPSIKH, BOCHHBIE
NeWcTBUS, OYHTBI, TPaXIAHCKHE BOJIHEHHS, 3a0aCTOBKH, JCHCTBHS W PEIICHHS OPraHOB
BJIACTH, OPTAHOB YNPABICHUS MHOTOKBAPTUPHBIMH JIOMaMH, B KOTOPBIX PACIOJIOKEHA CETh
cBs3u Omneparopa, HHBIE OOCTOATENbCTBA OOBEKTHUBHO NPEMATCTBYIOIIUE HCIIOIHEHUIO
CropoHamu cBOMX 00s13aTeNIbCTB 10 JIoroBopy, TO €CTh Upe3BbIUaliHbIe U HEMPEOA0JIUMBIE IPU
JTAHHBIX YCIOBUSIX 0OCTOSITENHLCTBA, HACTYNMBIINE MOCIe 3akiatodenust JJorosopa.

10.3.3. Eciu  oOcrosiTenbCTBA HEMPEOJOJIMMOM CHJIBI  BBI3BIBAIOT — CYIIECTBEHHOE
HapylIeHHe WM HEUCIIOJIHEHHE 00s3arenbcTB 1mo JloroBopy, Mmepuo] AEWCTBUS KOTOPBIX
npesbimaer 60 (mecTeaecsaT) KaJdeHAApHBIX JHEH, To Kaxknas CTopoHa HMMEET IpaBo
MpeKpaTuTh neiictBue JloroBopa, HanpaBuB Apyroii CTOpOHE COOTBETCTBYIOIIEE YBEIOMIICHHE
He Mo3aHee, yeM 3a 15 (maTHaauaTh) KajdeHIapHbIX AHEH 10 JaThl JOCPOUYHOTO PaCTOPKEHUs
HoroBopa.

10.3.4. B cootBetrcTBHM ¢ DenepanbHbIM 3aKOHOM «O CBSI3M» BO BpeMsl Upe3BbIYANHBIX
CUTYaIlUil PUPOJHOTO U TEXHOTEHHOTO XapaKTepa, ONpeAeIeHHbIX 3aKOHOAATeIbCTBOM PO,
YIIOJTHOMOYEHHBIE TOCY/IapCTBEHHbIE OpraHbl B YCTAHOBJIIEHHOM IOPSIIKE UMEIOT MPaBO Ha
MIPHOPUTETHOE HCIIOJIb30BAaHUE, a TAK)KE MPUOCTAHOBIICHUE WM OTPaHUYEHUE UCIOIB30BaHUS
ceTel u cpencts cpsazu Oneparopa.

10.3.5. B cootBerctBun ¢ ®DenepanbHbiM 3akoHOM «O cBs3u» Onepatop H0KEH
MIPEIOCTABMISATh A0COTIOTHBIM MPHOPUTET BCEM COOOIEHHUSAM, Kacarouumcs 0e30MacHOCTH
YelioBeKa Ha BOJIE, Ha 3eMJIe, B BO3/1yXe, KOCMUYECKOM MPOCTPAHCTBE, a TAKXKE COOOIIECHUIM
0 KPYIHBIX aBapufx, KaracTpodax, sMHUAEMHUSAX, SMHU300TUAX U O CTUXUUHBIX OEINCTBUSX,
CBSI3aHHBIM C TIPOBEJICHHMEM HEOTJIOKHBIX MEpONPHUATHA B 00JaCTH TIOCYIapCTBEHHOTO
yIipaBJIeHUs, 000POHBI CTPAHBI, 6€30MIaCHOCTH TOCYAApCTBa U 00eceyeHHs IPaBONOPSIIKA.

11. IPUOCTAHOBJIEHUE, UBMEHEHUE, OTHOCTOPOHHUM OTKA3 OT
OKA3AHUSA YCIYT
11.1. AGoHeHT BIpaBe NMOTpeOOBATh MPHUOCTAHOBJICHUS OKa3aHUsI eMy Y CIYT B Cilydae clauu
AGoHEHTOM B HaeM (ITo/IHaeM), apeHay (cyOapeH/1y) MoMelIeH s, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE
oOopynoBanue AOGOHEHTa, HAa CPOK JEMCTBUS J0roBopa Haiima (moaHaiima), apeHabl(cyOapeH/ibl).
Omnepatop nprocTaHaBIMBaeT oOKazaHue AOOHEHTY YCIyr He MO3Hee CIEAYIOIero padouero JHs co
JIHSI PETUCTPALMH MHCbMEHHOTO 3asBJIeHUs] AOOHEHTa O MPUOCTAHOBJICHUHU.



Bozo6HoBnenue okazanust Ycnyr npousoutcs OmnepaTopom He mo3aHee 3 (Tpex) pabouux JHEH co
THS. PETUCTPAMH MHCBMEHHOTO 3asiBieHus AOOHEHTa O BO30OHOBICHHM OKa3aHMsA YCIyT. 3a BECh
IepHoJ NpuocTaHoBiIeHUsT OnepaTopoM MOKET B3MMATbCs IUIaTa, MPELyCMOTPEHHas Il TaKUX
ciydaeB aerctBytomuM TIIO nubo nperickypaHToMm.

11.2. AGoHeHT BrpaBe Ha yCIOBUSX, yCTaHOBIEHHBIX JloroBopoM n Hactosimumu [IpaBuinamu
B OJIHOCTOPOHHEM HOPSIKE OTKA3aThCsl OT Y CIYT Kak B LIEJIOM, TaK U B 4YaCTU OTJEJIBHOMN YCIyTU IIPU
YCJIOBUH OIUIAThl UM MOHECEHHBIX OTIEpaTopoM pacxo0B MO OKa3aHUIO AOOHEHTY yCIyT.

11.3. Ilo unummaruBe Omepatopa JloroBOp MOXET OBITH pPacTOPrHYT B OJHOCTOPOHHEM
MOPsIIKE Kak B LEJIOM, TaK M B YacTH OTJAEIbHOW YCIYI'M B Cily4ae HEycTpaHeHUs AOOHEHTOM
HapymieHuss ycioBuil  JloroBopa, Hacrosuux IlpaBun  wunum  TpeOoBaHMI  AEHCTBYIOIIETO
3aKOHOJIATEIILCTBA B T€UEHHUE 6 MECSIIEB ¢ JaThl Moay4deHust AGoHeHTOM oT Oreparopa yBeIOMIICHHS
B NHUCbMEHHOM (OopME O HaMEpPEeHWHM NPUOCTAHOBUTH OKa3aHME YCIYT MO MpPUYMHE JAHHOTO
HapyIICHHUS.

11.4. Oneparop BmpaBe, NMUCBMEHHO YyBEIOMUB AOOHEHTa, B OJHOCTOPOHHEM THOPSAKE
oTka3zaTbcsi OT JloroBopa Kak B LE€JIOM, TaK M B YacTH OTAEIbHON YCIyrn B ciydasx,
MPEyCMOTPEHHBIX 3aKOHOM, @ TAK)KE B CIIydasix:

- ecniu TexHudeckasi BO3MOXKHOCTh OKa3aHUs yCIyr Oblla yTpaueHa Mocie Hadaja OKa3aHHs
VYenyr;

- 3all[peTa OpPraHoB YIPAaBJIEHUWS MHOTOKBAapTUPHBIM JIOMOM, B KOTOpOM AOOHEHTY
OKa3bIBAIOTCS YCIYTH, Ha JalibHElIIee pa3MelleHne WM 3KCILTyaTalluio B 3TOM JIOME CETHU CBS3U
Oneparopa;

- IOHY)KJIEHUSI OpPraHOM YIIpaBJeHHs] MHOTOKBapTUPHBIM JoMoM OrnepaTopa BHOCHUTH ILIATy
3a pa3MeIIeHHEe CEeTH CBSI3U B JJAHHOM JIOME.
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