«YTBepKIA0»
NunuBuayanbHbIN NpeapuHUMATETh
Xanangud A A.

«07» nexabps 2023 .

ODPEPTA Ob OKA3ZAHUMU YCJIYT
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VWHAVWBUJIYAJBHBIN TIPEJINIPUHUMATEID XAJAHWUY APTEM
AHATOJIBEBHUY (UII Xananu4 A.A.), 1eficTBYIOIIMH HA OCHOBAHUM JIMCTA 3aNMCH
ot 18.01.2023r., Homep OT'PHHUII 323930100059053 (nanee — «Onepamopy),
npeaaraet 1eecnoco0HbIM (PU3NYECKHM JIMLIAM, TOCTHUTIIHM
BOCEMHAIIIATHJIETHEI0 BO3pacra (najiee —

«Ab6onenmy), 3axkmounth JloroBop 00 okazanum ycayr (manee — «/lozosop») TyTEM
NPUCOETUHEHUS K HEMY B IIeJIOM U 0€30r0BOPOYHO (CT. cT. 426, 428 I'paxknanckoro konekca PD)
Ha YCIIOBHSIX, IPETyCMOTPEHHBIX Jl0rOBOpOM.

JoroBop cornacHo cT. 435 I'paxkaanckoro xojexca P® spnsercs myOaunuHON odepToit.
Omneparop cuntaet cels 3aKkI0YUBIIUM J[0oroBop B mucbMeHHOU hopMe ¢ AGOHEHTOM, KOTOPBIi
npuMeT ohepTy, COBEPIINB I ATOTO ornpeneiaéHubie myHKToM 3.1 JloroBopa neicTBus (aKienr),
BO ucnoyiHeHue 1. 3 cT. 434, n. 3 cr. 438 I'paxkaanckoro koaekca PD.

1. HPEAMET JOI'OBOPA

1.1 Oneparop okasbiBaeT AOOHEHTY BO3ME3JHbIE YCIYyTH, B TOM YHCIE YCIyTH CBS3H,
yKa3zaHHbIe B 3asBKe (fanee — « Yeayeu»), a AOOHEHT oIjlaurMBaeT Y cIyry Ha yciaoBusx Jlorosopa
Y TIPUJIOKEHUN K HEMY.

1.2 Okazanne AOOHEHTYy YcCIyr TpOU3BOAUTCS C OGOPMIICHHEM COOTBETCTBYIOIIMX
3asBok (wiau OnaHkoB 3aka3za). 3asBka ¢ MoMeHTa e¢ moanucanus CTOpPOHAMHU CTaHOBHTCS
HEOTBhEMJIEMOM YacThio Jlorosopa.

1.3 Ilopsanok oka3zaHust YcCiyr, UX TEXHUYECKHUE U NPOLEAYPHbIE OCOOEHHOCTH, a TaKXKe
MpaBuJja MOJb30BaHus Y ciiyramu yctanaBiauBaroTcs [IpaBunamu okazanus ycuyr (nanee —
«IIpasunay), ony0IMKOBAaHHBIMH, B TOM YHUCIIe, Ha 0(UIIHAIBHOM caiite OnepaTopa 1mo aapecy
https://terra-line.online (manee — «Caiimy), SBISIOMMUMHUCSI HEOTHEMIIEMON YacThio J[oroBopa.

1.4 BzaumopelictBue Mexay CTOpoHAMH OCYIIECTBIISIETCS, B TOM YHUCJE, MOCPEICTBOM
cucteMbl camooOcuyxuBanust Omneparopa (nanee — «Juunslii Kabunem») 1O anupecy:
https://my.avrora.tel/login

2. OBA3ATEJBCTBA CTOPOH
2.1 Oneparop 06s13aH:
2.1.1 Oxka3piBaTh AGOHEHTY YCIYyTH B COOTBETCTBHH C 3aKOHOJIATE€IbCTBOM, HHBIMHU
HOPMAaTUBHBIMU [TPaBOBBIMU akTaMu P®, nuiieH3usaMU Ha OKa3aHUE YCIYT CBSI3U, a TaKXKe
JloroBopom 24 yaca B CyTKH, 7 THEH B HEJIEIO, 32 UCKIIOUEHUEM TIEPEPHIBOB B OKA3aHUH



Yenyr Ui ycTpaHeHUs: aBapUHBIX CUTYAIUH, TPOBECHHUS ITIAHOBBIXIPOPHIAKTHIECKUX
U PETJIaMEHTHBIX paloT.

2.1.2 YcTpaHATh HEUCHPABHOCTH, MPEMSATCTBYIOIIME IOJIb30BAaHUIO YCIyraMu B
cpoku, yka3zaHHbele B [IpaBunax. MHpopmanus o cpokax ycTpaHEHHs HEUCIPaBHOCTEH
MOJKeT OBITh TaKk)Ke yTouHeHa o Tenedonam Oneparopa, pazMenieHHbIM Ha Caiite;

2.1.3 Bo300HOBUTH OKa3zaHWE YCIyr TMocie OIiaTel yciayr AOOHEHTOM WU
IIPEIOCTABJIEHUS. UM JIOKYMEHTOB, MMOATBEPKAAIOIINX JUKBUJIALUIO 33J0DKEHHOCTH 10
orare 3TuxX Yciyr (B ciay4yae MPUOCTAHOBIICHHS OKa3aHUs Y CIIyT 3a 3aJ0JDKEHHOCTD).
2.2 Oneparop BnpaBe:

2.2.1 TlpuocranaBnuBaTh OKa3aHue Yciayr AOOHEHTY B ClyyasiX, yCTaHOBJIEHHBIX
3aKoHOMaTeabcTBOM P®, a  Takke  HapymeHus  AOOHEHTOM  TpeOOBaHUM,
MpeyCMOTPEHHBIX J[0OrOBOpOM, B TOM UHKCJIE, HAPYIIEHUS CPOKOB OIUIaThl OKA3aHHBIX EMY
Yenyr;

2.2.2 TlpekpaTuTh OKa3aHUE YCIYr B OJHOCTOPOHHEM IMOPSAKE C IMOCICAYIOIIUM
pactopkeHueM JloroBopa B cilydae, €clii TEXHUYECKash BO3MOXKHOCTb OKa3aHUs Y CIyT
ObL1a yTpayeHa 1ocJie Hayajia oKa3aHus Y CIIyT;

2.2.3 U3mensats ycioBus JloroBopa, B TOM 4uCiIe M3MEHATh Tapudsl (TapudHbIC
IJIaHbl) HA YCIyTH ¢ u3BemenneM AOoHeHTa uepe3 Cait n/unu B JInuHOM KaOMHETE HE
MeHee yeM 3a 10 1Hel 10 BCTYIUIEHUs TaKUX U3MEHEHUN B CUJTY;

2.2.4 ObpabatbiBaTh MEpCOHAJIbHBIE JaHHble AOOHEHTa, CTaBIIHME W3BECTHBHIMHU
Omneparopy B cuiay ucnosHeHHs [loroBopa, a MMEHHO: OCYLIECTBIATh cOOp, 3aluCh,
CHCTEMaTHU3alliIi0, HAKOIUIEHHWE, XpaHEHHe, yTouyHeHHe (OOHOBJEHHE, H3MEHEHHE),
UCIIOJIb30BaHue, yaleHne (YHUUTOXKEeHHE), Tiepeaady (MpeaocTaBiIeHne) TPETbUM JHLaM
B LIEJISIX, CBSA3aHHBIX C pealu3alyel IpaB 1 UCIOJIHEHUEM 00SI3aHHOCTEN MOHACTOSAIIEMY
JloroBopy, HUCHOJHEHHEM TpeOOBaHWN HOPMATHUBHO-NPABOBbIX aKTOB, M B LEJSIX
npenocTaBieHust AOGOHEHTY Y CIIyT, B TOM YHCIIE AJIs OCYIIECTBICHUS PacUE€ToB 3a Y CIyTH,
a Taoke Uit nHGopmupoBanus AboHeHnTta o0 Ycmyrax/rapudax OnepaTopa U CpokKax UX
OILIATHI.

2.2.5 Abonenrt, noanuceiBas 3asBKy (3akaz), SBISIONIYIOCS HEOTHEMIIEMOM YacTbhIO
HoroBopa (nmanee - «3aseéka»), Na€T NMUCbMEHHOE WH(MOPMHUPOBAHHOE COTJacHe Ha
nepeaayy JaHHBIX, yKa3aHHBIX B 1. 2.2.4 JloroBopa, oOpabarbiBaeMbix OmnepaTopoM BO
ncnojgaenue Jloroeopa.

2.3 AGoHeHT 00s3aH:

2.3.1 O3HaKOMUTBCS U BBIPa3UTh COIJIACHE C aKTyallbHBIMU ycClIOBUsIMH JloroBopa u
ITpaBunamu, pazMeni€éHHpIMU Ha Caiite, myTEM NMoANUCAaHUs 3asBKH U COBEPIIEHUS MHBIX
neicTBui, onpenenénuelx 1. 3.1. Jlorosopa;

2.3.2 BHocuTh TUIaTy 3a OKa3bIBaeMble YCIyrd B (opMe aBaHCOBOTO IUIATEXa B
CPOKH, IIpeyCMOTpeHHbIe [loroBopom;

2.3.3 OOecneunBaTh OECHPENATCTBEHHBIM JOCTYIl TEXHUYECKHUX CHELHMAIUCTOB
Omnepatopa B nomenieHus (Ha 00beKTHI), T pa3MeniaeTcs aOOHEHTCKas JIMHUS, a TaKKe
MOJy4YeHHe HEOOXOJUMBIX pa3pelleHU M COIVIACOBAHMH € COOCTBEHHMKaMM WU
apeHJaTopamMu 37aHUN W TIOMENICHUH, 3aHUMaeMbIX AOOHEHTOM, Ha TIPOBEICHHE
npodUIAKTUYECKUX U/UIH PEMOHTHO-BOCCTAaHOBHUTEIBHBIX PA0OT;

2.3.4 Ilpu ucnoap30BaHUU AGOHEHTOM CHCTEMBI KOJUIEKTUBHOTO JIOCTYTa K Y Cllyram,
AGOHEHT 00s13yeTcss MUCbMEHHO yBeIOMHUTh 00 3ToM Omnepatopa. Ilpu 3Tom AGoHEHT
CaMOCTOSITENIFHO OCYIIECTBIISIET WACHTU(DUKAIMIO MOJB30BaTENICH U



UCIOJB3YEMOT0 MMM OKOHEYHOIO 00OpyJIoBaHHMs B MOPSAJIKE, YCTAaHOBJICHHOM
3akoHoJaTenbCcTBOM Poccuiickoir dexneparuu, a Takke HECET OTBETCTBEHHOCTh 3a
HecOOII0ICHHUE BhIIICYKa3aHHOTO IPABUIIA;

2.3.5 Bo Bcex ciyyasix, Korja B IeJsIX OKa3aHus Y ciayr AOOHEHTY IpeloCTaBIISIOTCS
WneHTudukanoHHble JaHHbIE (JIOTHH, Maposb), AOOHEHT 00s3aH NpeaoTBpaIlaTh
HECaHKIMOHUPOBAHHOE HMCMOJIb30BAaHUE TPETHHUMH JHMIIAMH COOTBETCTBYIOIIETO JIOTHHA,
napoyii OT ero uMeHH. Ecnm ucmonb3yemoe ais MosydyeHus: Yciyr oOopyJoBaHuE
AOoHEHTa WMeEeT 3aBOJACKYIO (HE3allMIIECHHYIO0) YYETHYIO 3amuch, AOOHEHT o00s3aH
U3MEHUTH €€ B HaCTpOoWKax 000pyJOBaHUs HA MEPCOHAIBHYIO (OTIIMYHYIO OT 3aBOJICKOM),
a TakkKe TIPUHATP HEOOXOAMMBIE MEphl C LENbI0 HEIOMYLIEHUS IOCTOPOHHETO
MOAKITIOUEHUsT K 000py/IOBaHUIO WM Yciayram. Bce meicTBus, COBEpIICHHBIC MOCTE
aBTOpHU3ALUU C MOMOIIbI0 VIEeHTH(PUKAIIMOHHBIX JAaHHBIX, CUUTAIOTCS COBEPIICHHBIMU
AoGonenToM. Mnentudukanus B nuuyHoM kabunere Ha Caiite Omeparopa C MOMOIIBIO
YUETHBIX JAHHBIX SIBJIIETCS CIIOCOOOM JIOCTOBEPHOIO orpeieneHus: AOOHEHTa.

2.3.6 He pomyckaTh HCHOJB30BaHUE HA KOMMEPYECKOM OCHOBE KOHEUYHOIO
000pyI0BaHUS M AOOHEHTCKUX JIMHUI AJISl IPEJOCTABICHUS YCIYyT TPETHUM JIUIaM, 00
MCIIOJIb30BaHUs JIJISl OCYILECTBICHUS J000r0 poja X03sUCTBEHHON A€ATEIbHOCTH, B T.4.
UCIIOJIb30BaHUE YCIyr (U3HYECKUMHU JIMLAMU-TIPEIIPUHUMATEISIMU, HOTapUyCaMH,
ajaBokatamMu U T.A.. B cimydae Hapymenust nanHoro myHkta [loroBopa ¢ Omepartopa
CHUMaeTCs BCS OTBETCTBEHHOCTb 3a yuIepO, YOBITKM U B T.4. HEMOJYUYEHHYIO MPHUOBLIb
yKa3aHHBIX BBIIIIE JIHII.

2.4 AGoHeHT BHpaBe:

2.4.1 Otkazatbcsi B IN000O€ BpeMs B OJHOCTOPOHHEM TMOPSAKE OT HCIOJIHEHHS
JloroBopa MOJIHOCTBIO WJIM YacTUYHO B TMOPSIKE, NPEIyCMOTPEHHOM HACTOSIIHUM
JloroBopoM, TpH yCIOBUU OIJIaThl (haKTUYECKH MOHECEHHBIX OneparopoM pacxooB MO
oka3aHui0 AGOHEHTY YCIyTr ¢ MUCbMEHHBIM yBegomiieHneM Oreparopa He MEHee YeM 3a
10 (necsaTh) KaJeHAapHBIX JHEH 10 AaThl (PAKTUUECKOTO MPEKPAIIECHUs UCIIOJHEHUS CBOMX
o0s13aTrensCcTB 1o JloroBopy;

2.4.2 VI3MeHATH yCIOBUS OKa3aHus Y CIyT, B TOM 4yHclie TapuHbIi makeT (TapudHbIif
IUIaH) 110 MMCbMEHHOMY 3asiBJICHUI0 AOGOHEHTA.

2.43 OtkazaTbCsi OT OIUIATBl YCIOyr, HE MPEeayCMOTpeHHbIX JloroBopom u
IIPEIOCTABIIEHHBIX €My 0€3 €ro coryiacus;

2.4.4 Ha3nauath no coryiacoBaHuto ¢ OnepaTtopoM HOBBIE CPOKH OKa3aHMs Y CIIyT,
€CJIi HECOOJIIOJICHUE YCTAHOBJIEHHOIO CpOKa OBLJIO BBI3BAHO OOCTOATEILCTBAMU
HEMPEO0JIMMOM CUJIBI.

2.4.5 TloTpeboBaTh MpeOCTABJICHHUE MOMOJHHUTEIbHOW HMH(OpManuu 00 Yciyrax.
IIpu sToM AOOHEHT coriaceH, 4YTO HampaBieHHWE HH(OPMAIMM OCYLIECTBISETCS Ha
YKa3aHHBIN UM aJpec IEKTPOHHON MOYTHI WIH B TUYHOM KaOMHETe.

3. IOPAJOK 1 YCJIOBUA OPTAHU3AIIUU U OKA3AHUSA YCJIYT
3.1 Opranmzanust Yciayr 0pud HAIWYUH TE€XHUYECKOH BO3MOXXHOCTH HAUYMHAETCS
Omneparopom nocine 3akiouenus JloroBopa, KOTOpoe Mpou3BoAUTCS AOOHEHTOM My TEM:
- O3HAKOMJICHUS U corjiacus ¢ ycinoBusamu Jlorosopa, [IpaBui;
- IoANUcaHus 3asiBKU Ha Y CIIyTH;
- OIUIaThl Y CIIYT.



CogepinieHue yKa3aHHBIX JCHCTBHIA SBIISCTCS aKIEITOM HacTose opepter OnepaTopa.

3.2 TexHuueckas BO3MOXHOCTh OKa3aHUS TEIEMAaTUYECKUX YCIYT CBSI3H, YCIYT CBS3M IO
nepeaayde JaHHBIX, 32 UCKIIOUYEHHEM YCIYT CBS3M IO TIepenade MaHHBIX IS Ielei mepenadu
rOJIOCOBOW HWH(OpPMAIMU W YCIyT CBs3W s 1eniedl kabenpHoro Bemanus (TexHmueckas
BO3MO>KHOCTh) 03Ha4aeT OJJHOBPEMEHHOE HAJIUYHeE:

— HE3a/IeICTBOBAHHON MOHTHUPOBAHHOM €MKOCTH y3Ja CBSI3U, B 30HE ACUCTBUSA KOTOPOIO
3alpalrBaeTcs NOoAKIoueHre 00opynoBanus AOOHEHTa K Y ciayram,

- He3aﬂeﬁCTBOBaHHBIX JIMHAMN CBA3H4, II0O3BOJIAOIIUX C(bOpMPIpOBaTB a60HCHTCKy1-O JIMHHIO
CBA3U MCIXKAY Y3JIOM CBs3U U IMOJIB30BATCIIbCKUM (OKOHG‘IHHM) O60py,Z[OBaHI/ICM;

— JICHCTBYIOILIETO0 M HCIIOJHSAEMOIO JOTOBOpa € JIPYTMM OIIEpaTOpoOM CBSI3M B cllydae,
ecii abOHEHTCKas TMHUS 10 000pynoBaHus AOoHeHTa (OPMUPYETCs OT CETH IPYTOro orneparopa
CBSI3H,

- JICMCTBYIOLIETO0 M HUCHOJHSEMOro JOroBOpa C BiaJeNbllaMd HHPPACTPYKTYPHI IS
pa3MernieHus ceTeit CBs3M (CToI00BbIE OMOPLI, dacaabl 37aHHi, kabeabHas KaHaIU3aus U Jp.) B
cily4ae, eciiv aDOHEHTCKas JUHHS POPMHUPYETCsI ¢ UCMOIB30BaHUEM TaKOW HHAPACTPYKTYPHI.

3.3 B caydae, ecniu TexHHUYECKash BO3MOXKHOCTh OKa3aHHs YCIyr Oblja yTpadeHa Iociie
Havyaya okaszaHus Yciayr - OmepaTtop mpekpamiaer okazanue Ycuayr, a JloroBop cumraercs
PacTOPrHY THIM.

3.4 Okazanue Ycnyr AOOHEHTY HAUMHAETCS C JIaThl, YKa3aHHOW B COOTBETCTBYIOIIEH
3asiBKe, U MOXKET OBITh MPEKPAIICHO WU IPHUOCTAHOBIICHO TOJILKO Ha yCcIoBUsX JloroBopa uimu no
OCHOBaHUSAM, IIPELYCMOTPEHHBIM 3aKOHOAaTeNbCTBOM Pocculickoit denepanuu.

3.5 Omneparop Ben€T yuét 00bEMa oka3aHHBIX AOOHEHTY Y CIIYT M OTPaKaeT €ro B JUYHOM
KaOMHETe B COOTBETCTBUH C IIEHAMHM, YKa3aHHBIMU B 3asiBKE.

4. CTOUMOCTD YCJYT. HOPAJOK U ®OPMA PACUYETOB

4.1 Onnata no JloroBopy ocymecTBisieTcs IOCPEACTBOM BHECEHUs] AOOHEHTOM B IOJIb3Y
Omneparopa aBaHcOBbIX miaTexeil. CymMMa, BHeceHHass AGOHEHTOM, y4uThIBaeTcsi Ha JluueBom
cuere AOOHEHTa, ¢ KoToporo OnepaTop CIIUCHIBAET JIEHEKHBIE CPEACTBA B CUET OIJIAThl Y CIIYT B
nopsijike, ycraHonsieHHoM [IpaBunamu.

4.2 CTouMOCTb OKa3aHMs KOHKPETHOM YCIyI'M, CHCTEMA OIUIaThl JIaHHOM YCIIyIH
(aboHeHTCKast, TOBpeMeHHasi, KOMOMHUPOBaHHAs, 110 00BEMY), CPOK M TIOPSIOK OIUIATHI YCIYTH
onpenenstorcs B 3asBke. Omneparop BIpaBe MpeaoCTaBUTh AOOHEHTY CKHJIKY Ha OTIPEIeIeHHBII
B 3asiBKE CPOK OKa3aHUs Y CIIYT.

4.3 IlpaBuinaMu ycCTaHaBJIMBAETCS MOPSIOK MH(GOpMHUpPOBaHHUS AOOHEHTa O COCTOSIHUU
pacu€toB ¢ Oneparopom.

4.4 Cnoco0 nmocTaBKM cueTa: B JUYHBIA KaOuHer AOoHenta Ha Caiite, eciu HeE
COIJIaCOBAaHO MHOE.

4.5 Henonyuyenue cueta He OCBOOOXKAaeT AOOHEHTa OT OO0s3aHHOCTH IO oOIUIare
OKa3aHHBIX Y CIIyT.

4.6 CnocoOsl orutaThl Y ciayr ykasbiBatoTcs B [IpaBuiiax.

4.7 B cny4ae NOBBIILIEHUS BIIaAEIblAMU HHPPACTPYKTYPBI, HA KOTOPOH pa3MELIeHbl CETH
cBsa3u Omepatopa, LeH (TapudoB) Ha MOJB30BaHHE MHPPACTPYKTYpOH, 3a7€CTBOBAHHON NpHU
OKa3aHUM YCIYyT — pa3Mep €KEMECSUHOW IUIaThl 3a YCIYyrH MOXET ObITh HPONOPLUOHATIBHO
nosellieH OneparopoM B OJAHOCTOPOHHEM MOPSAKE HA YCJIOBMAX, IPELYCMOTPEHHBIX
3akoHoarenbcTBOM P® u [IpaBunamu.



4.8 B cimyyae aBTOMaTHYECKOTO CIUCAHUsSI CPEJACTB 3a OKazaHHbIe YCiIyru c JluieBoro
cueta AGOHEHTa — CUeTa, OCTATOK JCHEKHBIX CPEJICTB U MHasl HH(OpMALIUA 110 pacuéTam MEexXy
Croponamu otoOpakaetcs B JInuHoM kaOuHeTe AGOHEHTA.

5. CPOKH B 1OTI'OBOPE
5.1 loroBop sBisieTCsl 0€CCPOYHBIM M BCTYMAaeT B CHJIYy C MOMEHTA €ro IOJITUCAHUS
CropoHamu.
5.2 Cpoxk oka3aHHsI KOHKPETHON Y CIIyTM MOKET yCTaHaBIMBaThcss CTOpOHamMu B 3asiBKE.

6. OTBETCTBEHHOCTb CTOPOH

6.1 Ilpn HewcnomHeHWH NHOO HEHAIISKAIIEM HCIOJHEHUH MPHUHATHIX JIOTOBOPHBIX
oOsi3aTenibeTB, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C  JEHCTBYHOIUM
3akoHoaTenbcTBOM P®, [TpaBunamu u JloroBopom.

6.2 B ciryuae, eciiu AGOHEHT OpraHu3yeT MYHKT KOJJIEKTUBHOTO JOCTyHA (B T. Y. OTKPBITYIO
Touky noctyna Wi-Fi 6e3 uaeHTudukanum noyib3oBaTeneil 1 UCHOIb3yeMOro MU OKOHEUHOTO
o0opyoBaHus) 6e3 BeZoMa U MUCbMEHHOTro cornacust OnepaTopa, T.e. B HapyeHue Jlorosopa,
AOGoHeHT 00s13yeTcs Bo3MecTUTh OmepaTopy BCE CBS3aHHBIE C 3TUM YOBITKH, B TOM YHCIE
mrpadHbIe CaHKIMU, HAJIOKeHHBIe Ha Oreparopa 3a HecobOmonenue m. 21 IpaBun oka3zaHus
TeneMaTnyeckux ycuyr cBsi3u (yTB. IloctanoBnenueM IlpaBurenscta PO ot 31.12.2021 N2607)
B [IOJIHOM 00BEME.

Takue yObITKH Bo3MeIaroTcsi AGoHeHToM OnepaTopy B 6€CCIIOPHOM BHECYA€OHOM TOPS/IKE
10 MUCbMEHHOMY 3asBieHuto OnepaTopa B Teuenue 10 (necati) KajJeHJapHbIX THeH ¢ MOMEHTA ero
noxydeHus. Pazmep yObITKOB He TIOATICKUT YMEHBIICHHUIO U (MJIH) paccpouke. 3a HECBOEBPEMEHHOE
BO3MeIlleHNE YOBITKOB AOOHEHT BHIIUIAYMBAET HITpad B pa3Mepe CyMMbI TakuX yObITKOB. B
Cllydae YMBIIUICHHOTO YKJIOHEHHS OT IIOJYYEHHs YBEIOMJICHHH (T.€. HEMOIYy4YEeHHE LEHHOTO
nucbMa OrmepaTopa ¢ ONMKUCHIO U YBEJAOMJICHWEM) B TedeHHe 15 (msaTHaamatv) paboumx IHEH C
JaThl €r0 HAampaBJICHUS — YBEJOMJICHHE CYHMTAeTCS TIOJIYYCHHBIM HM HAYMHAET TEYb
JIECATUAHEBHBIN CPOK BO3MelleHHsl yObITKOB OniepaTopy.

6.3 AGoHEHT 00s13aH BO3MeCTUTh YObITKM OmnepaTopy B HOJIHOM oObeMe (peasbHbIH
yiepd M YIyleHHas BBIF0Ja), BO3HUKIIME B CBSI3U C BBIHY)KJICHHBIM HPUOCTAHOBICHUEM
OKa3aHMs yCIyT APYTMM a0OHEHTaM, BOSHUKILETO U3-3a MOBPEXICHHS U/UIIM TPOCTOSI CETUCBS3U
1o BuHe AGOHEHTA.

6.4 30Ha OKCIUTyaTallUOHHON a0OHEHTCKOM OTBETCTBEHHOCTH 3a  MOJJIEep)KaHHe
paboTOCTIOCOOHOCTH TEIEKOMMYHHUKAIIMOHHOM CETH HAYMHAETCS IIOCIE PACIPENeIUTENIEHOTO
mkada Oneparopa.

6.5 B ciydae noBpexaeHus TeJIEKOMMYHUKAIIMOHHON CETH, KOTOPOE MPOU30ILIO 110 BUHE
AbGoHneHTa, Bce pacxoabl OmnepaTopa, CBA3aHHBIE C YCTPaHEHHUEM TOBPEXKICHUSA, a TaKxkKe
BO3MEILIEHHE HHBIX YOBITKOB B T.U. HENOJYUYCHHasl IpUObUIb BO3/1aratoTcs Ha AGOHEHTa.

6.6 OmnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE HEXelaTelIbHbIC 1T AOOHEHTa
HOCJIEICTBYSI, BO3HUKIINE BCJIEACTBUE MPEAOCTaBICHU AOOHEHTY Tesle()OHHOM KOHCYIbTALUHY.

7. HOPAOOK PASPEIIEHUSI CIIOPOB
7.1 Cnopel ¥ pa3HOIJIacHsi, KOTOpPbIE MOTYT BO3HUKHYTh B CBSI3U C HCIOJHEHHEM,
tonkoBaHueM JloroBopa, CTOpOHBI OyIyT CTPEMHTHCS pa3peliuTh IYTEM IEPErOBOPOB C
coONIOZICHHEeM TPETEeH3UOHHOTO TOpSIKa pa3pelieHus] CHOpPOB B MOPSAIKE, YCTAaHOBJICHHOM
3aKOHOATEIILCTBOM PD.



7.2 K mpeten3un AGOHEHT mpuiaraeT Konuio JloroBopa, a Takke WHbIC HCOOXOIUMBIE TS
paccMOTpEeHUS IPETEH3UU IO CYIIECTBY IOKYMEHTHI, B KOTOPBIX TOJIKHBI ObITh YKa3aHbI CBEJICHUS
0 HEWCIIOJTHEHUH WJTM HeHAIIeKameM ucroHeHnn OnepaTopoM o0s13aTensCTB o Jlorosopy, a B
clly4ae MpenbsBICHUS MPETEH3UU O BO3MEILIEHUH yiiepOa - o gakTe U pa3Mepe NPUUMHEHHOTO
yiepoa.

7.3 Ilperensust paccmatpuBaercs Omneparopom B cpok He Oosiee 60 nHel ¢ AaThl
peructpanmu nperen3un. O pe3ybTatax paccCMOTpeHus npereH3un OnepaTop T0JKEH COOOIINUTh
AOOHEHTY B MUCbMEHHOU (opMme.

7.4 Ecim  CtopoHaM HE YJAcTCsA pa3pelidTh CIOPHl HW/WIM  Pa3HOTJIACHS IyTeM
MIEPETOBOPOB, TO BCE CIOPHI, pa3HOIIacus Wik TpeOoBaHUs, BO3HHKatoue u3 /loroBopa umu B
CBS3M C HUM, B TOM YHCJI€ KAcaloIIHUecs €ro WCIOTHEHHs, HApYyIICHUS, MPEKpAIIeHUs WU
HEJICHCTBUTEIHLHOCTH, MOJICKAT TIepejavue Ha pacCMOTpeHue B cya. [Ipu 3ToM criop 0 B3bICKaHUU
JIEHEXKHBIX CpelcTB ¢ AOOHEHTa mepemaercs B CyI MOCIe NPUHATHS CTOPOHAMH MeEp II0
J0CyAcOHOMY yperyJIUpOBaHUIO MO0 UCTCUCHUIO JACCSITH KAJICHIAPHBIX JTHEH CO JTHS HANpaBIICHUS
npeTeH3uu (TpeOoBaHwMs).

8. HOPAAOK PACTOPKEHUSA J1OI'OBOPA

8.1 Hactosmuii JloroBop MoKeT ObITh PacCTOPrHYT B LIEJIOM HJIM €r0 JEHCTBHE MOXET
OBITh NMPEKPALIEHO B YACTH OJJHOI'O MJIM HECKOJBKUX €r0 MOJIOKEHUH TOCPOYHO MO COTJIalleHHIO
Cropon. I[Ipu sTomM [loroBop B 1EJIOM WM B YacTU OyJET CUMTATHCS MPEKPATHBIIUM CBOE
JeicTBue ¢ gaThl noanucanysi CTOpOHaMH COOTBETCTBYIOIIETO COTJIAIIECHNUS.

8.2 Hacrosimmii JloroBop MOXeT OBbITh pPAacTOPrHYT B OJHOCTOPOHHEM HOPSAKE IO
uHunuatuee Oneparopa B COOTBETCTBUM € YCIOBHAMM Hacrosuiero Jlorosopa u
3akoHoaTeabcTBa POD.

8.3 Hacrosimmii JloroBop MOXET OBITh PACTOPTrHYT B OJHOCTOPOHHEM HOpPSAKE IO
uHHnuaTiBe AOOHEHTa C MMCbMEHHBIM yBenoMieHneM OnepaTopa He MeHee ueM 3a 10 (mecsaTsb)
KaJCHJApHBIX MHEH 110 JaThl (aKTHUECKOTO TPEKPALICHHUS HCIONHEHHS AOOHEHTOM CBOHMX
00s13aTebCTB 10 JloroBopy.

8.4 Ilpexparienue (OKOHUAHHE) CpOKa eiicTBUA HacTosero /JloroBopa He 0CBOOOXKAaeT
OT OIUTaThl (PAaKTUUECKU OKA3aHHBIX YCIIYT, a TAK)KE OT OTBETCTBEHHOCTH 3a €0 HapyILIECHHS, €CITH
TaKOBBIE UMEJIM MECTO ITPU MCIIOHEHUHU YCII0BU HacTosmero JloroBopa. Obs3arensecTBa CTOpOH
10 HacToAlEeMY J[0oroBopy CUNTAIOTCS BBIIIOJIHEHHBIMHU I10CJIE TIPOBEACHUS BCEX B3aUMOPAcuETOB
Mmexay CTopoHaMH, a TakKe BBIILIATHI €IMHOBPEMEHHOM IJIAThl 3a OpraHU3aluio Y CIIyT, HHBIX
COITYTCTBYIOIIMX IIATEXEN (apeH bl 000pyJ0BaHUS U TIP.).

8.5 Ha MOMEHT OKOHYaHMS OTHOLIEHUH IO JaHHOMY JlOoroBopy, BCe 3aI0JKEHHOCTH CO
CTOpOoHBI AOOHEHTA J10JIKHBI OBITh HOTaleHsl nepe Oneparopom.

9. UHBIE YCJIOBUA
9.1 Bo Bcex ciydasx, KpoM€ CHEIHAJIbHO OrOBOPEHHBIX HacTosmuM JloroBopoM u
ITpaBuiaMu, Bce NpeayCMOTPEHHBIE WIIH 10IIycKaeMble JloroBOpOM yBEIOMIIEHUSHAIIPABIIIOTCS
B IIMICBbMCHHOM BHJIEC 11O 3HCKTpOHHOI>i MO4YTC M 11O MOYTOBLIM aJip€CaM, YKa3aHHbIM B 3asBKe.
9.2 3axiouenueM HacTosiero Jlorosopa AOOHEHT MOATBEPHKAAET, YTO OH O3HAKOMIIEHU
corylaceH ¢ JloroBopoMm, 4YTO €My IOHATHBI BCE YCIOBMA, coiepxauuecs B Jlorosope u
MMPUIIOKCHUAX.



9.3 OnepaTtop  BOpaBe  HCMOJIB30BATh  QHAIOT  COOCTBEHHOPYYHOW  TOJIUCH
YIOJHOMOYEHHOTO JIMIAa W/WIM TMeYaTH, a Takke (PaKCUMMIIbBHOE BOCHPOM3BEIECHUS MOAMHCH
YHOJTHOMOYEHHOTO JIMIA C TIOMOIIBIO CPEJICTB MEXaHUUECKOT'0 KOMHUPOBAHUA 11 OPOPMIICHUS
CYETOB, AKTOB, JAOIMOJIHUTENBHBIX COTIAllIEHUH, crienuuKalnui, HAKJIaJHbIX, TPEOOBAHUN U HHBIX
JIOKYMEHTOB, CBSI3aHHBIX ¢ ucnojineHueM Jlorosopa. IIpu 3Tom BhilIeonMcaHHas OAMUCH U (KJIN)
nevath OyayT UMETh TaKyI0 e CHILY, YTO U MOATUHHBIE MOANKUCH YITOJIHOMOYEHHOIO JIUIA, TIeYaTh
Omneparopa.

9.4 BzaumootHomieHus CTOpOH, HE yperyjaupoBaHHble J[OrOBOpOM, periaMEeHTUPYIOTCS
3akoHogaTenbcTBOM P®d. B cimyyae pacxoxIeHUH Mexay TmojoxeHusMmu JloroBopa u
MPUIIOKEHUH K HEMY, TPEUMYIIECTBEHHYIO CHUIIY UMEIOT TEKCThI PUIIOKEHHIA.

9.5 JloroBOp COCTaBJICH Ha PYCCKOM s3bIK€ M pa3MmeniéH Ha odumnuanpHoM Caiite
Omneparopa, a Takke B MecTax paboThl ¢ AOOHEHTaMH.

9.6 HeornemiieMoil yacTbio HacTosIIeNH 0hepThl ABISIIOTCS:

9.6.1 3asBka na Yenyru (bnank 3akasa).
9.6.2 IIpaBuna oka3zaHus Y ciyr CBSI3U.

9.7 llognuceiBast Hactosmuid JloroBop, AOOHEHT MOATBEPKAACT, YTO O3HAKOMJICH H
cornaceH c¢ coaepxanueMm [IpaBun okazanus KoHKpeTHbIX yciyr Omeparopa. C IlpasBuinamu
OKa3aHus Y CcIyr MOKHO 03HAaKOMUThCS Ha caiite Oneparopa B cetu luTepHeT u B oucax (Mecte
paboTsl ¢ abonentamu) Oneparopa no agpecam: . Enakueso, np. Jlenuna, 1.97.

9.8 MlHple [OMOJHUTENBHBIE COTJIANICHHS, JOKYMEHThI, moanucaHHble CTopoHamu,
MOJJIeXKaT MPUMEHEHHIO K HacToseMy [[oroBopy, eciiy B TaKMX JOKYMEHTAaX UMEETCS CChUIKA Ha
Horosop.

10. PEKBU3UTbHI OIIEPATOPA

WHIUBUIYAJIbHBIN TPEJAITPUHUMATEJIb
XAJTAHUY APTEM AHATOJIBEBUY

Anpec JHP, 284646, r.o.I'opoBka, ropox I'opioBka, yi. Pymrakosa, nom 78, kB. 80
OI'PHUIT 323930100059053
WHH 931200138308
«Terra-Line»
dupmMeHHOE HAaNMEHOBaHHUE N
«Teppa-Jlaitn»
Ten. TexHIUECKON Kopotkwuit Homep 404 ¢ mobuipHOTO onepaTopa @enuke +7 949 099 50-94

TTOJIICPIKKH:

HUII Xanannu A.A. / Xaganng A.A.
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